
You live in a digital world. Smartphones 
have replaced wallets for many people, 
so it’s logical to make insurance 
ID cards digital too. Once you’ve 
downloaded it, your insurance card is 
as close as your phone! Not only does 
this make it easy to display your card to 
a provider, our mobile app also makes it 
easy to email or fax it to a provider.

Once your insurance coverage is 
established, you’ll receive an email 
letting you know your electronic ID card 
is ready to be downloaded from your 
My Account on uhcsr.com. 
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Electronic ID Card With our electronic ID cards, your 
insurance card is as close as your phone!

Create your My Account login:
Go to MyAccount.uhcsr.com and follow the 
prompts to create your login. 

Access your ID Card via My Account:
Go to your My Account at MyAccount.uhcsr.com. 
Once you’ve logged in, click on ID Card. With the 
View ID Card option, you can open a PDF of your 
card to view or print. With the Request ID card 
option, you can request an ID card to be mailed to 
you after verifying your mailing address.

Access your ID Card via our Mobile App:
The UHCSR Mobile App is available on both 
GooglePlay and the App Store. After you’ve 
downloaded it to your mobile device, click on the ID 
card icon in the bottom left corner of the home screen. 
Once the ID card image displays, you’ll have the 
option to download, fax or email your ID card image.

 ATTENTION: Language assistance services, free of charge, are available to you.  Please call 1-866-260-2723. 
 ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al 1-866-260-2723. 

 請注意：如果您說中文 我們免費為您提供語言協助服務。請致電：  
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