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About This Report

The National Council of University Research Administrators (NCURA) is a national organization
of over 7,000 members. NCURA serves its members and advances the field of research
administration through education and professional development programs, the sharing of
knowledge and experience, and by fostering a professional, collegial, and respected community.

This document focuses on sharing knowledge and experience as a result of the recently
conducted review of the research administration area of sponsored programs. Our objectives
are to provide the institution with feedback on the institution’s management in support of
research and to share recommendations and national best practices that might be considered at
the institution.

While the review utilizes the NCURA National Standards, the Reviewers recognize that policies
and practices vary at institutions and that not all Standards are applicable to each institution.

The NCURA peer review does not evaluate personnel, nor does it perform an audit function.
The results of this review, therefore, cannot assure fiscal, regulatory, or ethical compliance with
federal, state, or local regulations. The recommendations offered in this review report should
not be construed as an exhaustive list as these recommendations necessarily represent an
analysis by a particular set of Reviewers and at a single point in time. A decision by an
institution not to adopt one or more recommendations does not mean, in any way, that the
institution is failing to meet legal requirements. Rather, the recommendations reflect an opinion
by nationally recognized research administrators who may not be fully cognizant of local history,
environment, or decisions. This document does not provide legal advice. NCURA does not
warrant that the information discussed in this report is legally sufficient.

= The Executive Summary provides an overview of the report.

= The Current Environment for Sponsored Programs section discusses the many
influences and pressures that have recently affected research administration and
created some of the current stresses.

The remaining sections provide a detailed discussion of the National Standards as applied to
this institution and includes notable practices and recommendations throughout, along with the
rationale for each.

NCURA will treat the contents of this report as confidential and will not disclose nor distribute
the report outside individuals affiliated with the peer review program. There are no such
restrictions on how the institution chooses to utilize the report.
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Executive Summary

The National Council of University Research Administrators (NCURA) would like to commend
the University of Alabama in Huntsville for undertaking an open and comprehensive review of
the research administration infrastructure. The strong support for administrative efficiencies and
accountability is evident with the decision of institutional leadership and the community to
engage in a process that allows all members to participate and contribute.

The NCURA Peer Review Program is premised on the belief that it is a critical part of this review
process to include experienced research administrators with significant careers who have been
engaged nationally. This external validation allows University of Alabama in Huntsville to
incorporate best practices and models into their final action plans.

An evaluation of the research administration of sponsored programs at the University of
Alabama in Huntsville was conducted at the request of Dr. Ray Vaughn, Vice President of
Research and Mr. Ray Pinner, Senior Vice President for Finance and Administration . The
evaluation was
performed in October
Institutional Expectations 2013 (site visit on Oct.
and Commitments for 29-31, 2013; Appendix
Research and Research C for the Ch Lett
Administration orthe grge etter
and Appendix D for the
site visit itinerary) by a
Peer Review Team

) Poli:’ies, b Pif::s':::rs from NCURA
racequres, Appendix B for Bios).
and Education . Sponsored S;c:sc;:‘s;:d (App )
COnst‘i’Iuents OPmJe‘_?ts Functions The National
erations .
and Staff at P , w::;;ir:::ih Standards (Appendix
AllLevels - A) framed the
— Needs )
evaluation for the
administration of
sponsored project
Sponsored Program activities. These
Operations in Support of Standards cover
Research

institutional

expectations and

commitments, policies,
procedures and education, the central and unit-level operations supporting research and
scholarship, and the relationship and partnerships across all institutional functions.
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The notable practices and recommendations from the review are listed throughout the report.
Each notable practice and recommendation includes a description and rationale. Overall,
through our review, eight broad themes emerged.

The first topic of interest is organizational structure. During its visit, the Review Team was
asked multiple times on our thoughts regarding combining the Office of Sponsored Programs
(OSP) and Contracts and Grants Accounting (CGA). We also heard comments, positive as well
as hesitant, regarding the possibility. In probing deeper into this suggestion, the Reviewers
heard that what was most important to the researchers, faculty, and administrators was a
seamless operation.

Universities structure their Pre-Award, Post-Award, and Research Finance offices quite
differently. These decisions are based on many factors including institutional philosophies,
resources, and history. While there are many advantages to a consolidated research
administration unit, a combined office structure on an organization chart offers no greater
certainty that the operation will be able to provide effective and transparent customer service.
The Reviewers believe that it is more important that UAH act on the recommendations
regarding the other themes discussed in this Summary and detailed in the report before taking
action on organizational structure.

The second theme is roles and responsibilities. UAH continues to grow and evolve as a
research institution. Such growth is commendable, but it does create challenges. It is no longer
as easy to operate based on personal relationships or rely on a few individuals who are “jacks-
of-all-trades.” The Reviewers observed redundancies and duplication of effort created by a lack
of authority as well as widespread misunderstanding on who was responsible for certain
activities. As the university grows, it will need to specify roles and responsibilities at all levels.
Along with this specification, there is a need to train to the role as well as a need to articulate
the roles and responsibilities in policy documents.

The third theme is decision-making authorities. In many situations, the Reviewers observed that
decision-making is retained at the top-levels of the organization. There are high expectations—
in some cases, perfection is the standard. Continued growth and diversification of the UAH
research portfolio will place increasing pressures on this model. The institution should consider
if it is willing to assign the authority for decisions where the responsibilities lie within the
organization.

The fourth theme is communications. Comments were made throughout the Reviewers’ visit
that individuals felt that they did not have the information necessary to do their job. In many
cases, it appeared that the information was available, but it was hard to locate or sent to the
wrong individuals. Keeping people informed is challenging for any university. There are
particular needs for UAH to provide a consistent delivery method and to target its sponsored
project administration communications to a consistent audience.
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The fifth theme is policy. There is a current project to gather all policies for review and updating
as well as improved dissemination. It was frequently acknowledged that a number of policies
were written several years ago and they need to be revisited to reflect the changing regulatory
environment. This policy initiative presents an opportunity for UAH to make improvements in its
policy writing procedures by becoming more consultative with additional involvement of faculty,
stakeholders, and subject matter experts. There is also an opportunity to reduce the siloing of
previous and current policies. As part of the policy initiative, it is important in particular that UAH
policies are assessed in terms of implications of that policy on other areas within the institution.

The sixth theme is functional training. UAH has provided opportunities for professional
development to its OSP and CGA staff. There are needed opportunities, however, in providing
specific, consistent training in the functions and operations at the institution. Training needs to
extend beyond the central offices to include administrators, faculty, and researchers. There is a
need to identify the appropriate materials for the targeted audience.

The seventh theme is local support. The Reviewers heard a recurring message that the faculty
felt that the lack of support at the departmental level was leading to their dissatisfaction and
disenfranchisement from the research goals of the University. How departments are staffed and
funded needs to be considered. There has been progress made in the areas of proposal
support that has been received favorably. However, faculty need support and assistance over
the life of the project; as such, award management support needs additional attention.

The eighth theme is electronic tools. As UAH grows its portfolio, the usage of electronic tools to
provide efficiencies becomes more critical. Effective bridges between OSP and CGA to permit
the sharing of information and to reduce duplicate entry of data need to be addressed. In
addition, providing data to researchers, faculty, and campus administrators from both OSP’s
homegrown system and CGA’s Banner system should be explored further. Timely access to
easy-to-find and easy-to-understand information will facilitate sponsored projects administration
for all parties.

CONTENTS

About This Report

Executive Summary

Current Environment for Sponsored Program Operations

[. Institutional Commitments

I.A. STANDARD for Institutional and Research Administration Planning.
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Appendix F: Staff Roles and Responsibilities

Current Environment for Sponsored
Program Operations

Any institution that is focused on developing a more research-intensive program faces a number
of challenges. On one front is the challenge to embrace the culture of the institution and those
existing or emerging priorities as they relate to sponsored program activities. On the other front
is the challenge to build or sustain an infrastructure that can nurture, facilitate, and support the
growing demands of a research enterprise and meet both faculty expectations and institutional
accountability.

Any research enterprise brings a measure of risk, accountability, and oversight to the institution
that has not been previously apparent. These measures are in response to the federal
government’s increasing attention through escalating policies, regulations, and oversight. This
increased involvement of the federal government in sponsored programs oversight has resulted
in the need for higher degrees of specialization and education on the part of institutional
sponsored programs staff. Institutions now maintain a delicate balancing act between
developing the infrastructure for facilitating and moving forward research activities of their
faculty and providing sufficient oversight and internal controls to demonstrate accountability and
to mitigate risk.

In the last five years, institutions have been especially impacted by the external environment.
Reduced funding, increasingly large-scale and multi-disciplinary research, and collaborations
with foreign scientists and businesses have all contributed to complex relationships and issues
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of ownership. The recent federal attention on institutional operations through audits,
whistleblowers, and investigations has not only exposed our institutions to the public but has
brought increasing levels of Congressional attention. The resulting attention on how institutions
manage their relationships and their use of public funds often results in tighter institutional
controls and more restrictive policies imposed on both the institution and faculty.

Many of our institutions are now recognizing that the growth of infrastructure and specialized

expertise has not kept pace with the complexity of the current-day research relationships and
the attention to government regulations and policies that are inextricably intertwined with the

external funding.

Institutions focusing on growing their research will find that external funding is a
double-edged sword. Federal awards carry all the rules, regulations, oversight, and
accountability regardless of the size of the enterprise. It is critical that an institution
have adequate staff, with appropriate training and resources, in place to handle the
administrative burden imposed by accepting increased external funding. Mistakes in
this area can be damaging to both individual and institutional reputations. In addition,
sponsored programs offices are responding to deadlines not of their own making.
Decisions and administrative actions must often be undertaken with virtually no
advance notice.

The infrastructure supporting sponsored programs is always complex and it requires a
periodic review to determine if it efficiently supports the efforts of investigators while
also offering an adequate compliance posture with the regulations that underlie federal
funding.

This general discussion of the current national environment within which all sponsored
programs operations exist and the special challenges for transitioning institutions will
serve as a foundation for the more specific discussion of this report.

|. Institutional Commitments

|.A. STANDARD for Institutional and Research Administration Planning.

The institutional priorities and strategic plans as relate to research are clearly articulated and tied to
action plans and metrics, defined by research administration, that will support and advance the
institutional priorities. Institutional leadership understands the relationship of research strategic goal
successes and infrastructure commitments in areas that support research (such as seed or bridge
funding, shared cores, release time). An institutional commitment to research and sponsored projects
is clearly evident at all levels of the organization as appropriate to the culture, mission, and strategic
plans.
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The University of Alabama in Huntsville (UAH) is a Ph.D. degree granting university in
the State of Alabama that is recognized as a NSF EPSCOR institution and a Carnegie
Foundation Research University with Very High Activity.

The UAH research administration infrastructure is led by the Vice President of
Research (VPR) and the Vice President for Finance and Administration (VPF&A).
Offices reporting up to the Vice Presidents include, but are not limited to the two
offices responsible for pre- and post-award administration: OSP-Office of Sponsored
Programs (pre-award and non-financial post-award) and CGA-Contract and Grant
Accounting (billing and financial reporting). The FY12 total awards were $90,347,400;
with the majority of awards funded by DOD and NASA. The majority of awards were in
the form of contracts at a value of $66,568,389. In the last few years, there have been
changes in key leadership positions at the University and some notable situations
exist:

A The President is relatively new.
A A search is underway for a new Provost.
A The Vice President for Research has been in place for less than one year.

A A search for a newly created position of Senior Deputy Director to assist the Director of OSP
is in progress.

A The CGA office has seen a high rate of staff turnover and many responsibilities have shifted
over to the pre-award office.

A A new Research Development Office has just been created.

The UAH Strategic Plan, Expanding Horizons 2013-2020, is illustrative of the
University’s commitment to research and its goal to be recognized nationally and
internationally as an institution to which government, industry, and academic leaders
turn “for opinions on societal issues, especially those involving technology.” The UAH
Strategic Plan states that they want to strengthen and maintain a financial, physical
and personnel infrastructure that supports continuous quality enhancement and the
pursuit of excellence. One of the stated priorities is to broaden and expand the
research portfolio. The Plan states a 2018 objective to: increase total expenditures by
one-third; increase by 50% the proportion of expenditures from sources other than
DOD and NASA; increase the percentage of expenditures from large, multi-year grants
and contracts; and increase the number of nationally and internationally prestigious
awards, recognitions and outcomes.

e Notable Practice: The development of a Strategic Plan 2013-2020 is a
commendable effort to provide a high-level overview of goals and
objectives.
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While the Strategic Plan was shared with the campus, a recurring comment across
personnel sectors and units was that the operationalization of the Plan was not clearly
understood. Nor was it clearly understood how the goals were to be achieved within
the current infrastructure and staffing.

As UAH pursues its goals of developing a more diversified and larger research portfolio
it will face several challenges as it works towards its goal of 2018. One major
challenge is to shift the culture from a DOD and NASA contract centric environment to
that of a more balanced mix of grants from other funding sectors including other federal
agencies, as well as private and corporate foundations. To do so, UAH will face the
challenge of building up its research activity in the Colleges, whereas now it is
Research Center centric; and these two environments have minimum interactions. An
environment that promotes dialogue and collaboration across colleges and centers will
provide an opportunity to leverage talents, resources, and intellectual capacity to
increase the portfolio.

e Recommendation: UAH should provide a vehicle where College Deans and
Center Directors can meet monthly to discuss research issues, policies,
procedures, opportunities and strategies for engagement. In the past, the
Research Council provided such a venue. The Reviewers understood that the
Research Council was being resumed, but its membership would include the
Center Directors only. The VP for Research should consider expanding the
revived Research Council to include College Deans or developing an additional
forum for both Deans and Directors. (see also Section Il Communications)

UAH will be challenged to re-imagine and sustain an infrastructure that can actively
support, encourage, and facilitate an expanding research enterprise in a transparent
and efficient way. The proposed growth will put additional demands on the
environment and will require an improved clarity of roles and responsibilities, an
understanding of accountability, and a commitment to support the education and
training of research administration staff, as well as its faculty and researchers. Itis
important that the institution have adequate staff, with appropriate training and
resources, in place to handle the administrative burden imposed by accepting and
managing external funding.

The pre- and post-award office (OSP) and the billing and financial reporting office
(CGA) have separate VP reporting lines. The Reviewers heard from many people
across sectors that they believe if the offices were combined, there would be better
service. It is the opinion of the Reviewers that it is important the two offices resolve
the current disconnect in communication and clarify their roles and responsibilities. It
appears that duties from CGA were assumed by OSP post-award in 2007 during a
Huron Consulting review of CGA due to staffing issues. These duties have never been
returned to CGA due to chronic understaffing and turnover.
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OSP has a homegrown system that does not feed into Banner and they would like to
have direct access to Banner. On average, OSP needs 72 hours to do their work so it
could take up to two weeks in total to set up an account. CGA is still a paper-based
operation and needs 24-48 hours to set up the award. Faculty are frustrated with this
turn around and the lack of ability to know where their paperwork is in the system.
They indicated it was difficult to manage their awards and to be able to access reports.
Faculty who had multiple awards were particularly challenged by the current process.

Furthermore, OSP approves purchase requisitions and travel expenditures verification
— responsibilities assumed from CGA with the understanding that CGA would resume
the duties when they became fully staffed. That was three years ago and it has not yet
been resolved. It appears the issue is not because CGA is recalcitrant. Rather, CGA’s
current workload at its current staffing levels is not reasonable.

UAH has stated an interest in increasing its large and complex proposal efforts and a
desire to pursue projects that will involve complex collaborations to meet this goal.
This will bring additional demands on the staff, as well as the researcher or faculty
member, to manage the funds and to provide good stewardship in the growing climate
of increasing rules, regulations, oversight, and accountability. It becomes essential
that pre-and post-award and research finance offices be adequately staffed with well-
prepared, knowledgeable staff and managers who operate in an environment of clear
roles and responsibilities, open communication, and replete with the business tools to
execute their daily tasks in a timely and efficient manner. While the faculty and
researchers have an appreciation of the workload demands of these staff, there
appeared to be a level of frustration with timeliness, consistency of answers, and
access to information.

UAH currently places a Contracts and Grants Coordinator in the Colleges to provide
pre-and post-award support for investigators. Both the College of Engineering and
College of Science each have a full-time Coordinator paid by OSP. The schools of
Business, Nursing, and Liberal Arts share one Coordinator who resides in OSP and
rotates during the afternoons between the three schools. While such College-level
positions are funded centrally, the Centers’ budget analyst positions are funded
through investments by the Centers from their portion of F&A return. In general, the
Reviewers heard positive comments about both the College-based coordinators and
the Center-based budget analysts. The general feeling was that OSP was providing
them with good service and that CGA was more focused on compliance and “policing”
than service. There was a thematic frustration voiced regarding post-award service
and exacerbated by confusion about roles.

It should be noted that CGA is shouldering their work load and responsibilities while
balancing a climate of ongoing staff turnover, insufficient staffing and a work
environment with less than optimum systems due to such things as a disconnect
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between OSP IT databases and Banner. This situation is beyond the control of the
staff but could and should be ultimately addressed by management.

The sponsored research infrastructure is dynamic, changing, and complex thereby
benefiting by periodic reviews and assessment to insure that it supports the efforts of
the principal investigators while concurrently providing the requisite compliance to be
responsive to the demands of the funding regulations. This environment ubiquitously
affects all sponsored programs but also helps guide institutions in making decisions
regarding institutional infrastructure for a robust research enterprise, pre- and post-
award functions, project integrity, staffing, communication, and educational programs.

The Reviewers observed a strong and long history dedicated to the research
enterprise. People were well aware of the history of the institution and its commitment
to research — this extended to staff, faculty, and researchers. However, how that
commitment translates into actually supporting the efforts seamlessly, efficiently and
timely was less clear. While the research goals and expectations for sponsored
research are communicated to the institution’s stakeholders via the Office of
Sponsored Programs (OSP) Research Quarterly, New Faculty Orientation, email, the
VPR, Center Director Meetings, and various other vehicles there seemed to be some
confusion about getting the message out consistently. In order for UAH to meet its
goals for increasing and diversifying its portfolio and for having a seamless process to
support this goal, communication must be accessible, transparent, and consistent. The
University’s commitment to research is indicated in the Strategic Plan that addresses
growth and diversification in research volume as a priority for UAH. It can be a
seminal document that can be leveraged to enhance transparency and inclusiveness
as UAH forges its future directions and place in the State of Alabama’s research arena
(see discussion in Section Il Communications).

e Recommendation: University leadership needs to construct a
communications plan with goals and clearly articulated priorities to reach
and engage University researchers and the staff who support them. This
could be jump started with a Town Hall meeting about the steps being taken and
considered for the Strategic Plan.

The Vice President for Research provides internal seed funding that is intended to
facilitate interdisciplinary interactions among faculty from more than one College
around common themes; research infrastructure funds for equipment purchases, minor
remodeling, software and other infrastructure improvement; new tenure track faculty
seed money, bridge funding. Faculty seemed well informed and pleased with this
support, especially since the funding cap increased. OSP distributes direct emails
regarding seed monies and posts the guidelines to the website. However, some
Centers felt it was insufficient and did not encourage their researchers to pursue this
avenue.
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Depending on the college, faculty incentives and course buy-outs were also offered
through the Colleges’ portion of the F&A return. These are not standardized across the
University. In some instances, Deans retain all the F&A, thereby being perceived as
not incentivizing research adequately. The faculty buy-out process was based on an
old Presidential memo that allocated 20% of an appointment to research. It appears
that colleges have different interpretations of how to calculate how much a course buy-
out costs. There have been difficulties in instituting change. For example in some
colleges, the Dean retains the buy-out monies thereby not taking advantage of
opportunities to incentivize the departments. Nevertheless, change is slowly occurring.

e Recommendation: The VPR should discuss the seed funding with the
Center Directors to determine how best to meet the Center needs.
Strategies should be considered to incentivize projects that specifically
engage Colleges with Centers on projects. Many of the research centers
have a successful record of accomplishment of obtaining research funding,
primarily through DOD and NASA. This success is commendable, but it also
presents risks going forward due to shifting federal budget priorities. As part of
UAH’s strategic goals, the use of seed funding to encourage collaborations
across centers and colleges can lead to diversifying the sponsored funding
portfolio within the research centers.

e Recommendation: The VPR should consider targeting seed monies in
strategic topical areas that could provide new avenues of funding. There
could be set asides for non-DOD/NASA type projects and available to faculty in
colleges as well as researchers in centers. Alternatively, a funding competition
could be set aside for a new pool of applicants either new faculty, faculty new to
research, or researchers.

e Recommendation: University leadership should assemble a working group
to examine F&A distribution and buy-out incentives for faculty to align with
the goal of growing the research portfolio.

The Reviewers understand that the Schools of Business and Nursing have an
Associate Dean with research responsibilities. Many research universities have moved
in this direction to further strengthen the research priorities of the school/college, as
well as serve as a resource to facilitate and support these activities. This requires a
faculty member who has been or is an active researcher and is aware of the
impediments and needs of faculty in conducting research. As UAH, desires to increase
activities in the Schools/Colleges this might be a strategy to consider.

e Recommendation: The VPR and the Deans should discuss the value of
having Associate Deans for Research within all the schools/colleges.




“'NCURA

University of Alabama Huntsville |

UAH has embarked on a bold goal of growth and diversification. In 2005 and 2008,
two major surveys were undertaken that led to a comprehensive strategic planning
process in January 2012. As in any such effort, many details can support the success
of the effort or if left unmonitored could contribute to impediments and roadblocks. The
strategic plan will require careful monitoring to determine if UAH is on target over the
seven-year horizon (2013-2020). It also presents an opportunity for faculty and staff
engagement. The current NCURA Peer Review represents the first official review of
effectiveness that UAH has conducted. At many institutions, there is increasing
attention on critical administrative operations and the need for a regularly occurring
review cycle, as is found in academic program reviews to maintain academic
accreditation. While the form for such review can be varied (internal or external), the
process establishes an expectation for attention to the operational effectiveness, how
well that operation succeeds in a fluid environment, and a venue for faculty to comment
on process.

There are a number of techniques used by institutions to review periodically the
effectiveness of administrative operations, to assess processes for areas of
improvement and currency, and to review for compliance or risk.

e Recommendation: UAH should consider establishing a regular review cycle
for the research administration functions and oversight areas. Scheduled
reviews assure the stated strategic priorities and objectives are on target and
identify areas for corrective action.

The Charger.net, under the Research portal link, can be accessed for sponsored
research financial reports and the quarterly Research Dashboard. The reports provide
a high-level overview of activity by college/center including proposals submitted,
awards received, and expenditures. Year-to-date award information shows that
engineering accounts for 3%, mathematics and computer sciences 22%, and physical
sciences 17%. The other fields (life sciences, social, behavioral, and other) comprise
the balance of activity. As UAH proceeds with plans for diversification, it should
consider its need to support and nurture these other fields.

e Notable Practice: The Office of Institutional Research publishes an annual
Fact Book that includes data about administration, faculty and staff,
students, academic programs, financial and physical resources and
research. The OSP publishes Research Center Performance Data Report
that includes performance metrics for publications, expenditures, and
indirect cost recovery (ICR).

|.B. STANDARD for Research Administration Organization.
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The institution has identified offices and structures that support the overall administration of the
research enterprise and, in particular, the management of externally sponsored programs. The
institution has defined roles, relationships, and authority between offices where institutional functions
in different arms of the institution may overlap with research administration. Effective operational
processes exist between sponsored program activities and business functions. As appropriate to the
organizational structure, senior research leadership is represented in key academic and institutional
groups. Where sufficient research volume and activity warrant, the institution has addressed school,
college, department, or center needs for the research administration infrastructure that resides in
those units.

The UAH has seen recent changes in leadership with a new President, a new Vice
President for Research, and a new Vice President for Advancement, and an anticipated
hire of a new Provost. The senior research official has a visible role on key
committees and sits on the Executive Committee, UAH Foundation Board, Provost and
Executive Vice President Search Committee (Chair); Environmental & Health Safety
Committee; Risk Management, and Compliance. This gives a high level of
engagement and visibility for research. At this top level, it appears that roles and
responsibilities are understood. The VPR and the Vice President for Finance and
Administration meet regularly and have a joint awareness that their respective offices
(OSP and CGA) have needs to be addressed to improve and enhance their services
including staffing, training, and streamlining business practices. A conversation and
assessment of whether or not those offices should be combined lies in the future.

The lines of communication and coordination of duties are less clear amongst OSP and
CGA staff functions. This condition is recognized at the VP-level and the need for
remediation is one of their goals. This lack of clarity has affected the faculty and
researchers who have expressed confusion and frustration about who to talk to
regarding issues, especially those concerning post-award issues and financial
guestions. In addition, there appears to be a strategy for informal communications that
bypasses the staff and allows faculty and researchers to go directly to the Director
level or above for resolution of issues or answers. This undermines the authority of the
administrators, the associate directors or in some cases the Director. While it is
understood that informal communication occurs, the roles and responsibilities of the
OSP and CGA staff should be clearly communicated to all individuals and appropriate
lines of communication should then be encouraged.

e Recommendation: The AVPs and the Directors of OSP and CGA should
hold regular meetings to recommend roles and responsibilities, solutions,
and optimum infrastructure. UAH is now at a juncture of expanding and
diversifying its research portfolio, which makes this an opportune time for a
series of high-level conversations on these areas

Overall, the stakeholders have a high degree of confidence in the Director of OSP and
she is very accessible to them. The coordination of functions between OSP and CGA
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is managed at the director level through ongoing communications though there is a
lack of routinized formal meeting time between the office staff. Since the two offices
are located in separate buildings, there is a lack of opportunities for informal,
impromptu face-to-face meetings and conversations as well.

In addition to central office staff, OSP has placed three Contract and Grant
Coordinators in campus units. These individuals are responsible for both pre-award
and post-award duties. It was not clear how much post-award activity was actually
being handled by these embedded positions.

¢ Recommendation: The OSP Director needs to clarify the
responsibilities of the Contract and Grant Coordinators to the faculty
and campus administrators. While there was appreciation from the
campus for the additional administrative support from these staff, it was
not clear to many that the work performed was intended to extend beyond
proposal preparation and submission. In some cases, that may be
because the faculty was most interested in receiving assistance in those
areas. Post-award management is a critical function that, while not
always popular, provides beneficial support of the research enterprise.

In general, the unit level responsibilities, be it Center or College are understood. The
lines of communication are formalized between the College Coordinator and OSP or
the Center Budget Analyst and OSP. The faculty, Deans and Directors appear
appreciative of the staff efforts in this regard. The College Coordinators are part of the
OSP and are embedded in the College, whereas the Budget Analysts are part of the
Center(s).

If UAH is committed to growing its research portfolio it is necessary to have fully
operationalized units with frequent and transparent communication. It is necessary to
address and resolve several issues: adequate staffing levels, competitive salary
scales, reduction of turnover, and clear duties and responsibilities. These work
conditions will be necessary regardless of whether the offices remain independent,
combined, or with dual reports. Only after these core issues are addressed should a
discussion follow to determine if OSP and CGA should combine, co-locate, or remain in
their current reporting lines. The Reviewers heard many comments throughout the visit
from staff, faculty, and researchers that advocated for combining pre- and post-award.
However, the Reviewers are of the opinion that a careful and in-depth review of the
staffing, the workflow, and the redundancies be undertaken prior to making any final
decisions regarding reorganization.

Operational relationships among institutional functions such as human resources,
information technology, financial management, and non-financial compliance functions
and development exist. However, these relationships are aggravated by computer
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system functionality. The Office of Information Technology (OIT) supports CGA
whereas the OSP has its own dedicated IT staff and its own homegrown electronic
research administration (ERA) system. A common comment to the Reviewers was the
frustration over the inability for the OSP ERA system to integrate with the financial
system (Banner). There have been several attempts between the OSP IT Manager
(Senior Information Systems Specialist) and the OIT to find a way to address this need.
It appears that it does not successfully move up the campus priority list for
implementation.

Typically, at most universities, the Office of the VPR is responsible for the research
integrity functions. However, research integrity functions at UAH are vested with the
General Counsel who serves as the acting Compliance Officer. The former
Compliance Officer position was funded by stimulus monies that have lapsed.

e Recommendation: UAH should consider creating an Office of Research
Compliance, reporting to the Office of the Vice President for Research.
This office could oversee institutional compliance with such areas as conflict of
interest, effort certification, use of humans and animals in research, export
compliance, and education. The head of this office would become the
Institutional Official. The purpose of this office would be to oversee these risk
areas and work with the various, affected institutional offices to ensure
coordinated campus compliance.

The newly created Proposal Development Office (PDO), which reports directly to the
VPR, will be staffed by reassigning the current OSP grant writer and hiring another
person who will manage the database and create templates. They will monitor funding
opportunities, get things prepared for OSP approval, provide some assistance to
smaller grants on a case-by-case basis, and provide technical writing and editing
assistance. Itis in the early stages so few details have been worked out yet.

The office’s objectives are to increase expenditures by 50% from other sources and
increase expenditures from large, multi-year grants and contracts. It also is expected
to streamline proposal preparation and submission, and coordinate the proposal
process for large, long-term, and/or multi-institutional opportunities. In addition, PDO
should formalize a network strategy plan for the Pl to connect with individuals who
represent potential funding. Lastly, PDO will sponsor the on-campus Research Expo to
bring sponsors and Pls together.

e Recommendation: Directors of OSP and PDO need to assure alignment
with proposal submission and approvals and publish guidelines to assure
that faculty and staff understands the process and roles and
responsibilities.

e Recommendation: The Offices of PDO, OSP, and CGA, including the IT
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staff, should schedule regular monthly meetings to identity issues, needs,
and solutions.

e Recommendation: PDO should establish and maintain working
relationships with Deans and Center Directors to identify and communicate
large proposal opportunities.

The Marketing & Communication arm of the Development Office has a dedicated staff
person to generate research stories, while the AVP troubleshoots and works with the
President’s Chief of Staff to address problems. The AVP attends the VPR weekly staff
meeting and maintains working relations with the Centers. OSP helps vet stories and
the VPR shares lists of areas of strategic interest (see Section Il Communications).

The Development arm has a separate Foundation that began as a real estate
foundation and in the last three years has evolved into a fundraising arm. The AVP of
Development becomes involved in conversations with the President, the Provost, the
VPR, and the VP Finance & Administration concerning issues around gift or grant
determination. They also can receive designated research funds that the Pl can
directly draw from but there is no procedure in place to flag required approvals for such
issues as IAUCUC, IRB, and/or Export Control. In addition to the aforementioned
research funds, there are situations where private or corporate foundations have grant
programs that require the UAH Foundation or Development Office to submit the
proposal for the Institution (e.g. Keck, Robert Wood Johnson, and Ford). Upon receipt
of such a grant, there are reporting and administrative requirements that require a
seamless coordination of proposal processing and management. Furthermore, the
development function has limited staffing with limited private and/or corporate
foundation activity in the past as their primary concentration was emphasizing naming
opportunities. While they can provide limited assistance with the identification of
funding opportunities and proposal development there are no clear linkages, nor
policies, with OSP and CGA, nor the recently formed Proposal Development Office.

e Recommendation: The AVP for Development, Director of Proposal
Development Office, Director of OSP and Director of CGA should convene
a meeting to discuss the creation of workflow standards and necessary
policies to process proposals, submit proposals and manage awards to
ensure an efficient hand over between offices. This guidance should then
be clearly communicated to UAH stakeholders.

|.C. STANDARD for Research Administration Staffing.

The institution has invested in sufficient number of staff to support the core functions of the sponsored
programs operation and to meet the obligations to sponsors. The institution has an appropriate
research administration staffing plan that contains elements of recruitment, retention, and succession
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for key positions. Clear expectations exist for training appropriate to responsibilities for all level of
staff and at central and unit levels.

The Director of the Office of Sponsored Programs currently has two direct reports: an
Associate Director and a Senior Information Systems Specialist. A search is in
process to bring a Deputy Director on board to address current needs. In general, the
OSP appears adequately staffed although the assumption of some financial post-award
duties, in 2007, diminishes the staff’s concentration on pre-award and non-financial
post-award issues. The Associate Director has 16 staff positions (7 of which are direct
reports), including 12 contract and grant administrative staff, 3 staff dedicated to
subcontracts and one to government property administration OSP also has a three-
person IT unit that provides dedicated support to OSP staff. The OSP contract
specialists, administrators and coordinators are classified as FLSA-exempt, as is the
grant writer, and the subcontract metric analyst. The OSP staff has been in their
positions with a range of a few months to 8 years (the Director).

In contrast, the Contracts & Grant Accounting Office has a Director, a Manager, 4
accountants plus an accounting technician. The CGA accountant positions are all
classified as FLSA-exempt. The CGA staff has been in their positions for a relatively
short period, less than one year, with the exception of their Director who was has been
there for approximately 3 years. This disparity in staff size between OSP and CGA
appears unbalanced given the size of the research portfolio and the institution’s goal to
expand. The staffing level of CGA contributed to the original decision to move several
financial post-award functions to the pre-award office. At CGA’s current staffing, the
Review Team believes it is not tenable for that unit to resume all of their prior roles and
responsibilities. The shifting of duties has created confusion among the faculty and
researchers as to who is responsible for post-award activities. Furthermore, there are
instances when an OSP decision is overturned by CGA, which creates further
confusion and discontent. It also casts the CGA staff in the role of naysayer.

Since CGA is so thinly staffed, any staff departure becomes burdensome and can
contribute to risk. Staff cannot provide the ongoing review and oversight in a timely
fashion nor necessarily at the optimum level.

There was a general feeling among management that CGA salaries were not
competitive and contributed to the loss of staff. It was mentioned that CGA is the
training ground for accountants who are hired away to either the Research Park or
other UAH units. In addition to the salary issues, there is a perception that the current
work environment is “grinding” and with minimal opportunity for growth. While there is
a positive benefit to having trained personnel from the central office move into the
units, the disruption in services at the central level needs to be addressed.

e Recommendation: CGA and VPF&A should review the roles and
responsibilities, the career ladder opportunities and articulate a plan for
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workflow improvement. Subsequent meetings between VPR and VPF&A
should occur to assess further the roles and responsibilities as well as the
organization.

e Recommendation: A market review of salaries in OSP and CGA should be
undertaken by UAH, comparing salary levels to the Research Park and
even to other UAH units. Much of the turnover in CGA is the result of
recruitment to higher paying jobs, even within other UAH units. A more
competitive salary structure in both OSP and CGA would increase retention of
gualified and experienced staff, and would increase efficiency of these units and
long-term success of these units.

Both pre- and post-award staff have good access to their Directors. However, the lines
of authority and the communication with the Associate Director or Manager seem to not
be fully utilized or articulated. In the case of faculty, it also appears that they often go
directly to the top for answers and do not fully utilize the resources and expertise of the
line staff. There does seem to be adequate understanding among the faculty that
central administration can and does communicate with the sponsor on their behalf.

OSP IT staff support was described as being the potential “single point of failure” due
to the reliance on the Senior Information Systems Specialist and the homegrown
database and system that supports their enterprise. The Specialist recognizes this
situation; but feels that someone could get up to speed if necessary in his absence.
The IT Specialist remains available even when he goes on vacation. IT provides
desktop support to all OSP staff and builds requested queries. UAH end users would
like to be able to build custom reports and as such would need requisite training (see
also Section VI: Information Management). When the system goes down, users bypass
the situation sometimes without all approvals and route by paper. A system outage is
communicated on a case-by-case need-to-know basis, as there is no systemic alert
system. The OSP system is backed up manually on an uneven schedule.

|.D. STANDARD for Research Administration Resources.

The institution has in place a process to identify changing resource needs for research administration
as relates to changes in the institutional priorities and the external environment. Such resources
encompass staffing, space, information technology, and financial resources to support the staff in
carrying out their sponsor program functions.

The current IT environment for the research enterprise is precarious because it relies
heavily on one individual and there appears to be no cross training or personnel
backup in the event of failure. In a time sensitive, deadline driven environment this
exposes the institution to undue potential risk
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It is understood that the technology needs will need to be budgeted and might require
additional staff. If OSP IT is also to serve the needs of the CGA, this will need to be
considered. The Reviewers noted that the staffing issues seemed focused in CGA and
not in OSP and that budget resources were identified as one of the impediments. UAH
has stated that growth of the portfolio is a primary goal and as such, UAH will need to
provide adequate staffing and their support for the IT needs of both units to assure
success in achieving these goals, as well as assure ongoing meetings between OSP,
CGA, and the IT staff. (See Section VI: Information Management for a full discussion).

Determining the size and location of office space is an important consideration as UAH
continues to grow its research portfolio. OSP currently resides in a building with the
VPR Office. The CGA Office is housed in a separate building that provides challenges
for communication and informal meetings and conversation. OSP has a student
courier who delivers mail and documents twice a day between the offices.

The newly established Research Development Office, an outgrowth of the Strategic
Plan, will be receiving expanded space in a building separate from OSP. It will be
2,000 square feet; open office environment, meeting room, and office space for visitors

e Recommendation: The VP for Research and the VP for Finance and
Administration should consider options for co-locating the offices of OSP,
PDO, and CGA. Physical proximity of these units would provide efficiencies and
increased communication opportunities that will facilitate the activities of each
office.

ll. Institutional Communications

[I. STANDARD for Institutional Communications.

The institution recognizes the importance of establishing mechanisms for timely, regular
communication regarding sponsored programs trends and activity levels, policies and procedures,
expectations, roles and responsibilities, changes in policies, and risk areas. Appropriate lines of
communication exist between the institution's senior research administrator and the institution’s
overall senior leadership team. The institution has defined mechanisms that make available
information about research activities and successes to the public.

Research administration provides regular communication to faculty and staff as well as opportunities
to provide feedback. Current policies and procedures are readily accessible via websites and other
means. Strong communications exist between central offices and unit-level staff, where such exists.

Research administration periodically assesses the effectiveness of their communication practices.

There is a need for enhanced and consistent communications across campus. A
common observation across all the groups was a need for more timely and accurate
communications. The Review Team recognizes that communication has been
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impacted by the changeover in several key areas. This has affected UAH at all levels
including leadership, faculty, and staff. Especially in the current environmental goal of
expanding and diversifying its research portfolio, it is critical to engage with all sectors
and levels of the research enterprise. It was apparent that regularly scheduled group
meetings were not occurring though in some cases there have been efforts to revive
committees and meetings. The senior administrators receive monthly financial reports;
have access to the Research Dashboard, and the President, Deans and Vice
Presidents meet monthly. The Deans and Directors report that they do not attend
regular advisory or committee meetings.

The Research Council reports to the Vice President for Research and formerly included
the Deans and Center Directors. The meetings were irregularly attended and not
regularly scheduled. It is in the process of being renewed but only including the Center
Directors. People commented that it would be useful to reconvene.

This Council could provide a venue for critical dialogue to provide information and
updates regarding research activities and initiatives, emerging opportunities, and the
environment to foster large and complex proposals as well as inter-disciplinary
research efforts. Absent these ongoing conversations between UAH leaders, there is a
lapse in information sharing, collaborations, policy review, and development that are
essential for the institution’s goal of growth and diversity and the overall voracity of the
institution’s research climate. They noted that they do not have input to policy
discussions or development.

e Recommendation: THE VPR should convene a series of Town Hall
meetings around campus to hear and engage leadership, faculty, and staff
about their research needs and ideas for meeting the goals of the strategic
plan.

e Recommendation: OSP Director should continue to assemble an internal
Research Administrator Network that meets monthly to remain up-to-date
on UAH and sponsor policies, procedures and processes and serve as an
environment to discuss issues and concerns.

OSP and CGA need to enhance and solidify their relationships across campus and with
other campus research administrators, including center budget analysts, coordinators,
and center staff. Central office staff as well as center and department administrators
spoke about their time constraints and their inability to spend more time in meetings
especially if the meetings do not address their current needs. Yet they uniformly
wanted better communication and more training. Regular meetings between pre- and
post-award and the unit-level staff could ameliorate some of the lack of communication.

e Recommendation: The Directors of OSP and CGA should consult with
central staff and College, Center and departmental research administrators
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(including OSP placed staff in the colleges) to determine an effective
method for networking and information exchange. Since training is of great
interest, these meetings could be used to share information and expertise to
enhance staff professional development. They could also launch a series of
focus groups to engage staff and invite input into operationalizing the strategic
plan.

e Recommendation: The VPR and VPF&A should investigate establishing an
advisory committee of key research administrators and faculty and
researchers to meet regularly with the leadership of OSP and CGA. The
goal is to identify strategies for engagement with the strategic plan, to identify
training needs, to suggest ways to improve service, and to share ideas that will
invigorate and support the research enterprise.

e Notable Practice: OSP issues a brief survey document to the Pl for each
proposal submitted through OSP to ascertain the PI’s satisfaction with the
proposal submission process. The results of each survey are discussed
with those individuals within OSP involved in the particular proposal
submission. Generally, surveys of this nature tend to be completed when there
is dissatisfaction with the provided services. That has been the experience at
UAH as well. Nevertheless, the information is useful in assessing the overall
process and identifying bottlenecks or areas of misunderstanding.

CGA does not use a survey form. The complaints and dissatisfaction are left to
informal conversations or in the case of greater severity, discussions elevated to the
level of Director or VP. In some cases, the root of the complaints are tied directly to
lack of communication and transparency and would be alleviated by a clarification of
roles and responsibilities, more timely access to information, and an opportunity for
meaningful engagement.

e Recommendation: CGA and OSP should collaborate on content and
employ arapid online survey tool (e.g. Doodle or Survey Monkey) to
identify both faculty and staff needs and opinions about improving the
communication of research related information beyond proposal
submission (e.g. policies, procedures, funding, updates). Information could
then be used to focus Town Hall meetings.

Faculty and researchers expressed a frustration with being treated as if they were
being policed and that central support sometimes felt like obstructive oversight. They
also recognized the demands put on staff and the pressures of compliance. However,
it is important to realize that the message can be delivered in several ways and central
staff must be sensitive to the tone of communication and be able to employ appropriate
communication techniques, whether face-to-face, verbal, or written, that will forge a
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partnership of respect and collegiality. Changing perceptions will require investment in
education about customer service and an accompanying commitment to creating a
customer service environment.

e Recommendation: OSP and CGA should provide communication
workshops for staff to expand and enhance their skills and provide training
to diffuse conflict situations to achieve positive outcomes.

UAH AVP Marketing & Communication has primary responsibility for publicizing
research activities and successes. They receive story leads from the VPR as well as
the OSP Director. In the current environment of projected growth, it is important to
pursue all avenues to make the UAH research story successful. An established
method to share this information on a regular basis could expedite this process. OSP
has direct and early knowledge of what areas of research are being pursued by UAH
faculty and researchers. A regular feed of information to the AVP could support this
goal.

e Recommendation: OSP should provide the AVP for Marketing &
Communication a monthly proposal and award list so that his staff could
directly engage faculty and highlight their efforts through a variety of
vehicles.

e Recommendation: UAH should evaluate the impact of a research magazine
as a method to highlight UAH efforts, consider exploring strategic themes
that align with the plans for research portfolio growth and diversification.

lll. Research Administration Policy
Development

lIl. STANDARD for Research Administration Policy Development.

The institution demonstrates a process for policy development that is transparent; for those policies
not proscribed externally (such as by specific federal regulation). Policy ownership and the
associated approval process are clearly established.

Where sufficient research volume and activity warrant unit-level research administration support, the
institution has established the relationship of central policy to college, department, or center policy
and practice.

UAH has policies in place that address sponsored projects administration. However,
many of these policies were written several years ago and were disseminated using
various distribution methods. Some policies were distributed on paper while others
were distributed via email or electronic newsletters. The inconsistent delivery methods
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have made it difficult for faculty, researchers, and administrative staff both on campus
and in the central offices to stay current on research policy. UAH has recognized the
need to assess policies and is currently gathering its policies for review and update.

Policies should utilize a standardized layout including the date and should be located
in an easy to find location on the website. As policies are updated and released,
consider developing a standardized distribution list—additional notifications and
distribution mechanisms may be beneficial in some circumstances, but should always
reference back to the official repository. Policies should contain roles and
responsibilities of the key parties: generally Pl, department administrators, OSP/CGA.
These roles and responsibilities define the extent of the individual’'s participation in
implementing and enforcing policy.

e Recommendation: The VP for Research and the VP for Finance and
Administration should explore mechanisms for consistent formatting and
distribution of policies.

o Recommendation: The VPR should designate a single point of
contact that will be responsible for maintaining the UAH policy
manual and its accessibility. Once policies are updated and released,
they need to be maintained in an easy-to-find manner and location. For
policies related to sponsored projects, an individual in OSP should be
assigned the tasks of reviewing and maintaining policies. These tasks
should include refreshing content such as contact names, email
addresses, phone numbers, title changes, etc.

Sponsored program administrative policies need to incorporate a number of different
perspectives: those of the Pl who is primarily concerned with the project’s scope of
work, those of the administrators who are primarily concerned with compliance with the
sponsor’s requirements, and those of the sponsor who are concerned with stewardship
of their resources. In setting institutional policy, it is important to provide stakeholders
with an opportunity for comment on draft policies. Faculty and administrators should
be able to meet and discuss draft policies before implementation.

e Recommendation: UAH should consider the establishment of a policy
advisory committee comprised of faculty, researchers and sponsored
programs administrators. An advisory committee adds their expertise and
perspectives to proposed policies. As UAH broadens its research portfolio, it will
become increasingly important to consider the implications on diverse research
activities and constituencies. An advisory committee also can assist in the
prioritization of updating the existing policies. With many policies written by
previous administrations, there will be a need to determine which issues need to
be addressed sooner than later. Soliciting opinions from Pls and administrators
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will assist in this prioritization and increase buy-in for new policy rollouts.

Research programs are impacted by a broad set of policies—some of which are issued
by sponsored programs administration; but also, many that are issued by other areas
of the institution such as finance, human resources, and facilities. It is important to
consider the impact of policy changes on the research enterprise. The “siloing” of
policy development and implementation can lead to unintended disruptions on research
and research administration.

e Recommendation: The Vice President of Research and the Vice President
of Finance and Administration should consider joint review and issuance
of policies. Because of the close connections between research and finance
and administration, it is beneficial for both units to work closely together to
assess the impacts of any new policies on their respective operations. Internal
discussions and vetting before issuing new policy can lead to a better
understanding of how the policy will affect operations. It also provides an
opportunity to build internal buy-in and training for the central office staff.
Issuance of policy under the joint direction of research and finance and
administration also conveys a clear message to Pls and campus administrators
of the direction of the campus.

V. Program of Education About Sponsored
Programs

IV. STANDARD for the Program of Education About Sponsored Programs.

The institution has established programs of education for staff, teaching and research faculty,
postdoctoral fellows, and graduate and undergraduate students, as appropriate, regarding
institutional and sponsor expectations for the conduct of sponsored programs and research. The
institution has on-going educational programs for unit-level (department, college, center, other)
research administrators where such exist.

Research administration recognizes the importance of introducing new faculty, staff, senior
administrators, and unit-level research administrators to appropriate research resources and
information. Mechanisms are in place to identify such individuals.

The need for ongoing education, both training and professional development, is critical
for staff, both central and in the units, to remain current in an ever changing and
dynamic climate of sponsored research. To maintain a robust and informed
environment, where staff are empowered by knowledge and are trained and committed
to providing service requires education in the specificities of rules, regulations and
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procedures, which is delivered both vertically and horizontally within UAH. Common
and standardized knowledge will reduce frustration on the part of both the staff and the
faculty. The need for ongoing and pertinent professional development to convert the
environment to one of service centric, which is not at the expense of oversight, will
also give staff the tools to do their jobs for the faculty and not in an adversarial stance.

Staff are eager for more training to stay current in their jobs as well as to support their
professional development. The central staff appear, especially OSP, to have
opportunities to attend national and regional professional association conferences such
as NCURA, SRA, and CBMI. Individuals are designated to attend to keep current with
the profession. Such professional development is beneficial in providing updates and
broader perspectives. Center level staff seem to have less opportunity to do so,
however it was mentioned that since 2011, the Vice President for Research provides
some financial support for center and departmental staff as well as the Dean and
Center Directors to attend conferences .

e Recommendation: All new staff in OSP and CGA should be scheduled to
attend external basic training for research administration (such as NCURA
Fundamentals, or the NCURA Sponsored Projects Administration Il
workshops) so that they are well grounded in the standards of the
profession. Staff that have been on board but would benefit by such training
should also be considered. Alternatively, the NCURA programs could be brought
to UAH.

e Recommendation: The AVP of Research and the AVP for Finance and
Business Services might consider the value for occasionally attending
national research administration conferences to stay current with sponsor
requirements, effective practices, and appropriate oversight procedures.

e Notable Practice: OSP provides access to professional association annual
and regional meetings. Conference attendance support from the VPR was
extended to the departments and centers.

Regular internal training and information dissemination meetings are beneficial for the
research administrator. The Sponsored Program related workshops and seminars with
robust attendance for FY12 included:

A Banner, RCR

A NIH Policy Updates

A NSF OIG

A as well as Dr. Bob Lucas’ (consultant) workshops for “Writing the Dissertation” and
“Breaking the Barriers to Writing Proposals.”
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As UAH strives to diversify its portfolio, providing sponsor/agency specific project
development and grants workshops might be most welcome especially for junior faculty
or first-time principal investigators. These workshops appear to be attended by faculty,
staff, and graduate students.

Even with the above-listed education opportunities, a common and recurring request
among pre- and post-award staff, as well as staff in the units was to receive more and
enhanced training especially on the essential tasks within the institution. Reviewers
heard mixed comments about current standing meetings, which appeared to be
scheduled at irregular intervals and not necessarily well attended across the board.
OSP and CGA had just reinstated a quarterly breakfast meeting, but that is not
sufficient for timely training. The non-central staff indicated that they would welcome
more interaction and training with central office staff and across departments and
centers.

Maintaining a well-informed workforce is further exacerbated by staff turnover both in
the central offices and in the departments Currently there appears to be no in-house
refresher training available. There is no comprehensive training for new employees.

In some cases, there is the opportunity for a new hire to receive hands-on training from
a co-worker or to observe a more experienced co-worker performing the expected
duties of the job. In addition, while cross training is not explicit, staff is expected to be
able to step into different roles. The in-house training on policies, procedures and
funding agency updates do not appear to be on a regular schedule and participation
seems uneven.

e Recommendation: OSP should create a monthly calendar for a Research
Administrators Network to provide mini-ongoing training and update
opportunities.

e Recommendation: UAH should assemble a sub-committee with
representation from central, colleges, departments, and centers that will be
responsible for setting the agenda in response to surveyed staff needs.
For example, there were several remarks regarding confusion about UAH travel
policies, a targeted session would help reduce frustration.

During the interviews, several OSP staff at all levels remarked on their desire for a consistent
level of training and understanding in award negotiation issues. In addition, comments from
college and center personnel confirmed that there could be different interpretations of
negotiation issues and the allowability of various types of costs. Cost allowability inconsistency
between OSP and CGA staff was particularly noted by college and center personnel.

e Recommendation: OSP leadership should consider providing specific and
consistent training to OSP staff in the various aspects of award
negotiation, compliance, and cost allowability; training should also include
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CGA staff. OSP staff are expected to make decisions and give advice in all
areas of research compliance. Since CGA can override OSP decisions on
various areas of financial compliance, it is doubly important that OSP and CGA
staff be on the same page. Providing consistent training to both groups can only
enhance the service each provides to campus and to each other. Another area
of training is in contract review and negotiation. The General Counsel is
interested in providing training that could build skills and expertise in contract
review.

e Recommendation: The OSP IT staff should develop an intranet site that
could serve as a single repository for training materials for both OSP and
CGA. Sharing instructional resources in a common, easy-to-access location
would assist both offices in training new staff, providing refresher materials and in
Cross training.

In general, it is common to find researchers at many if not most institutions, perceiving
post-award staff to be too rigid, risk averse, and overly concerned about the rules —
this perception appears to be the case at UAH. Whereas there is an inherent tension
and conflict between the goals of the Pl and the responsibilities of accounting and
finance to the institution, there is an opportunity to change the perception and
dynamics through better education to achieve their individual goals.

There was a common request for more training that was less generic and tailored to
the particular user audience. Specifically faculty wanted to have training that was
faculty centric and not through the lens of the accountant or auditor. Currently OSP
and the VPR provide information as part of the New Faculty Orientation but faculty
deemed this insufficient. The Reviewers suggest this is not optimal to relay
information regarding the complexities and services of the research environment and
the PI duties and responsibilities.

e Recommendation: OSP and PDO should offer junior faculty “lunch and
learn” gatherings that focus on particular areas of proposals (e.g.
management plan, needs assessment, budget and budget justification);
focused sessions for new faculty and junior faculty opportunities such as
NSF Career awards. These one-hour sessions could be offered over the course
of the academic year and advertised as a series.

e Recommendation: The VPR should develop and offer aworkshop for new
as well as junior and senior faculty and researchers that is Pl centric. This
could also provide a venue to introduce the VPs to the faculty as well as key
senior administrators, e.g. directors (OSP, CGA, PDO) and AVPs and build a
better communication path, access, and enhance critical relationships. Engaging
some seasoned faculty in the orientation would help provide new faculty with
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insights.

e Notable Practice: UAH has established programs of education for faculty
and researchers and graduate students about institutional and sponsor
expectations in the conduct of sponsored programs. This could be
expanded and enhanced. Currently sponsored research has a slot to
present at New Faculty Orientation, along with compliance.

Amongst the staff, there was a general assessment that they were unaware of staff
changes in other units with whom they work; this comment was made independently by
both central and college/center staff. Furthermore, people often worked in silo
environments and did not have the opportunity to meet their counterparts especially in
the departments. This did not seem to be the case among faculty.

e Recommendation: OSP should provide time at the recommended Research
Administrators Network meetings to update staff of personnel changes.

The institution has no formalized mechanisms to mentor new faculty or faculty new to
research which address regulatory areas related to sponsored research and academic
issues such as responsible conduct of research, nor research development issues.
Some centers and departments informally mentor their faculty but that is independent
of central administration, does not systematically address the aforementioned
regulatory areas.

e Recommendation: The VPR and the Deans and Directors should determine
how best to develop a mentoring program and provide a mechanism that
recruits senior faculty and administrators to formally mentor new faculty
(or new to research). Mentoring commitment can be for one or two semesters
and include information sessions with sharing of best practices and access to
UAH research administration leadership.

V. Assessment and Institutional
Preparedness

V.A. STANDARD for Risk Assessment.

The institution periodically assesses risk tolerance of research activities and emerging risk areas.
The institution periodically reviews sponsored program policies and performs appropriate audit and
assessment activities. There is an expectation for a regular and thorough assessment of the
effectiveness of the sponsored programs operation. The institution has mechanisms to monitor the
national landscape for emerging areas of risk.
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The institution is proud of its background and its successes in its research enterprise.
However, it also has led to a climate where protecting the institutional reputation is
creating situations where the expectations are perfection. Research is a dynamic
activity with many deadlines and expectations. While it would be an ideal state if every
proposal, contract, and report were complete and error-free, this expectation can lead
to scenarios of over-review and micro-management. Proposals that are partially
completed or lacking pieces are not desirable in a competitive research environment;
however, the cost to the institution and the PI for achieving 100% accuracy and
completion may become prohibitive.

There is a sense that the institution has a hesitancy to move because there may be an
error or imperfection. While no one wants to submit consciously or deliberately less
than his or her best work, it is important to acknowledge that growth and expansion of
the research enterprise is inherently risky. Trying new things, contracting with new
agencies, submitting proposals with incomplete information, being questioned or
challenged on an expenditure or accounting decision are part of the learning and
growing process.

e Recommendation: UAH should consider establishing a risk committee
(e.g., Director of OSP, Director of CGA, and Director of Internal Audit)
focused on transactional activities to determine guidance to assist staff in
setting high, but realistic, standards and better informed decisions. Staff
need to be comfortable acknowledging “the grey” and dealing with exceptions.

Currently, the responsibility for compliance and risk assessment is distributed across
several different offices:

A Vice President for Research — reports to the President of the Huntsville
campus and oversees pre-award activities, post-award non-financial, export
compliance, technology transfer and the research centers.

» Office of Sponsored Programs (OSP) — reports to the Vice President for
Research and is responsible for pre-award activities, as well as non-
financial post-award transactions. Most information-technology systems
supporting the campus research function reside in this office.

» Research Centers — through each of their respective directors, report to
the Vice President for Research. These units manage multi-disciplinary
research projects independent of the colleges and are responsible for
financial compliance of day-to-day transactions.

A Vice President for Finance & Administration — reports to the President of the
Huntsville campus and oversees all financial business transactions for the
campus, other than those managed by the Vice President for Research.
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» Office of Environmental Health & Safety — has overall responsibility for
health and safety compliance at the Huntsville campus, including
Biosafety and Radiation Safety.

» Office of Contract and Grant Accounting (CGA) — has overall
responsibility for financial compliance with sponsored award terms and
conditions.

A Office of Internal Audit — reports to the Chancellor of the University of
Alabama system, with two auditors located at the Huntsville campus. This
office is responsible for reliability and integrity of administrative information;
compliance with policies, procedures, plans, and laws; safeguarding of
assets; economical and efficient use of resources; and determining whether
stated administrative goals are achieved.

A Office of Counsel — reports to the Chancellor of the University of Alabama
system, with three attorneys at the Huntsville campus. This office oversees
risk management for the entire campus and one of these attorneys has the
primary assignment of advising in areas of research compliance; he also
acts as the Compliance Officer for the Huntsville campus.

A Colleges — report to the Provost. Each college possesses some sponsored
research in one or more of its constituent departments and is responsible for
financial compliance of day-to-day transactions.

Based on a review of institutional policies, the institution’s website, and interviews with
members of the offices identified above, the institution does possess policies and
procedures governing proposal submission, award management, and non-financial
compliance. Many of these are robust and the Review Team noted that there was
demonstrated support by upper management to ensure that the institution maintained a
strong compliance program. Several policies address new requirements or risk areas,
and the institution has performed compliance reviews. Representatives from the
various offices were knowledgeable in the respective areas and appeared enthusiastic
about their responsibilities.

However, as noted in Section Ill, there are areas where the policies have not been
updated or where the policies have been written without full consideration of their
impact on the research enterprise. These policies while addressing the risks of a
specific issue can cause frustration and unintended consequences in other operational
areas.

Although there is no established process to review the overall effectiveness of
sponsored research operations periodically, in 2005 OSP assessed its performance,
including some functions that would normally fall under the purview of CGA. The Vice
President for Research implemented all of the recommendations to some degree.

e Recommendation: The Vice President for Research and the Senior Vice
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President for Finance & Administration should consider conducting a
comprehensive Pl survey covering all research support services, including
pre-award, post-award, and associated compliance processes. It has been
8 years since the last survey was conducted and, given that UAH is actively
seeking to increase its research-funding portfolio, conducting another survey
would provide Pls with a structured method to express their comments.
Furthermore, by working with Deans and Center Directors in both developing the
survey instrument and in implementing the resulting recommendations, it would
help lay the groundwork for other recommendations in this review associated
with increased communication and responsiveness to Pl concerns.

The Office of Internal Audit performs an annual, organization-wide risk evaluation to
assess the risk tolerance of research activities. The process begins in July of each
year in anticipation of the upcoming audit period beginning October 1 of that year. The
process is based upon management concerns, compliance criteria and the operating
environment. A report of audits performed and the status of recommendations are
reported quarterly to the Vice Presidents. The Office of Internal Audit is planning to
move to a yearlong assessment process to provide more time for evaluation and
consultation in establishing the following year’s audit plan. Recent audits of research
compliance areas include effort-reporting, conflict of interest and cost sharing.

OSP is responsible for the leasing of UAH space to off-campus entities, including
establishing rates and negotiation of agreements, with billing for leased space
coordinated with Contract and Grant Accounting. Likewise, OSP takes the lead when
UAH needs to lease off-campus space for its own use. Agreements for leased spaced
(of both types) are reviewed by the Office of Counsel prior to being executed by the
Senior Vice President for Finance & Administration.

The Director of Sponsored Programs plays an important role in monitoring new sponsor
requirements, external trends in audit and compliance, and risk levels at the national
level. Her membership in national organizations such as the Council on Governmental
Relations and the National Council for University Research Administrators helps in
networking and staying current with new regulations and sponsor requirements, as well
as issues and solutions encountered by other major research institutions. She
coordinates review of new requirements with the appropriate institutional offices.

A designated member of the Office of Counsel acts as the institutional compliance
officer. It is vital that these high-risk areas have ready access to legal counsel,
including during their meetings. However, as previously mentioned, the Reviewers feel
that the institution might be better served with counsel acting in an advisory manner,
separate from the individual(s) designhated to have authority in compliance decisions.
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V.B. STANDARD for Institutional Preparedness for Research Disasters or
Media Exposure.

The institution has a disaster recovery and emergency preparedness plan. Research activities are
included in the plan. The institution periodically assesses its preparedness for disasters and insures
that appropriate areas are informed. As appropriate to the breadth of activity, the institution has a
written and communicated media-response plan.

UAH has defined disaster recovery and emergency procedures for dealing with
catastrophic events. These plans include research causes such as biohazard
incidents, chemical releases, and radioactive materials releases, as well as the
recovery of research activities following a disaster. Also included are plans for
communicating procedures to faculty and staff for dealing with catastrophic events. In
its emergency management plan the institution has established clear roles and
responsibilities, including the requirement to establish a Continuity of Research Plan to
ensure continuation of critical research during and after an interruption. However, it
does not appear that such a plan exists. In the advance materials provided to the
Reviewers, the institution noted that only four of the research centers had developed
continuity plans using the ChargerReady continuity-planning tool. It is unknown
whether other centers or colleges have established a plan.

e Recommendation: UAH should assess the status of research disaster
preparedness and continuity planning for all research centers, colleges
and for the central administrative units and committees that support the
research enterprise. This will help ensure that UAH is prepared in the event of
unexpected interruptions in research activities and minimize the cost of resuming
operations.

e Recommendation: UAH should encourage all research centers, colleges
and those central administrative units supporting the research enterprise
to establish disaster preparedness and continuity plans, preferably utilizing
the existing ChargerReady tool. The institution already possesses the
electronic tool to allow an individual unit to prepare a plan and all units using the
same tool will ensure consistency in format and types of information included, as
well as allowing the institution to monitor progress.

e Recommendation: The Office of the Vice President for Research should
assess the status of and complete a Continuity of Research Plan as
described in the UAH Emergency Management Plan.

The institution also disclosed in its briefing materials that its Environmental Health and
Safety Committee (EH&S) (of which the VPR is chair) only recently resumed meeting
after several years of inactivity. The resumption of activities is presumably associated
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with the hiring of the new Vice President for Research. During the years in which the
EH&S Committee was inactive, it is not known whether the constituent safety
committees met regularly, or at all.

e Recommendation: The EH&S Committee should establish a regular
meeting schedule. A regular meeting schedule will help ensure that this
important compliance area has the appropriate oversight and visibility both within
the Institution and to the surrounding community. It will also normalize
communications between the Committee and its constituent committees.

e Recommendation: As part of its activities, the EH&S Committee should
evaluate the disaster readiness and continuity planning of its constituent
committees.

UAH has an established plan for responding to unexpected research-related media
exposure. This responsibility rests with the Associate Vice President for Advancement
in charge of Marketing and Communications, who has implemented a stepped
response plan such that successive queries from a member of the press are moved up
the leadership chain. In situations where his office learns of media interest in a project
or researcher, the office will contact the appropriate individuals in the Center or
Department in order to give them advance warning.

VI. Information Management

VI.A. STANDARD for Information Systems Supporting Research
Administration.

The institution has in place appropriate information systems for research administration and
sponsored programs and has processes that integrate proposals, awards, financial management, and
compliance reviews. Appropriate to the volume of activity, the institution has implemented electronic
systems that are integrated. The institution periodically assesses research administration technology
needs.

The University of Alabama in Huntsville possesses two primary systems that support
the research function on campus: Banner for financial transactions managed by the
institution’s Office of Information Technology (OIT); and a homegrown electronic
research administration (ERA) system developed and managed by the Office of
Sponsored Programs (OSP). Banner was acquired in 2005 for the campus but the ERA
system has been in constant development for around 15 years, changing as necessary
to meet campus needs. More specifically the ERA system currently manages the
following functions:

A Routing of Proposals
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A Tracking Proposals

A Reporting of Proposal status to Pls

A Tracking Awards

A Reporting of Award status to Pls

A Tracking Subawards

A Tracking Compliance requirements and approvals (e.g., IRB, IACUC, Biosafety)
A Tracking of Travel Approvals

A Tracking of Committed Effort

A Submission and tracking of IRB protocols

A Maintaining Award information

A Initiating and Maintaining Banner Account information

A Accounts Receivable (e.g., generating invoices, tracking receivables, aging, etc.)

A Reporting of proposal and award data and statistics to Pls, Deans, Center Directors, and
other institutional offices.

The current systems appear to manage successfully processes and the institutional
needs of research administration considering institution size, volume, and complexity.
While the OSP ERA system does track IRB, IACUC and other compliance approvals,
this information is manually entered, as those compliance offices do not possess
system-based tracking of such information. Based on comments from a number of
interviewees, there is not enough activity in these areas to warrant automated tracking.

e Notable Practice: OSP and its IT staff have demonstrated
willingness to take-on IT functions as needed to support the overall
research enterprise. Not only that, but they have done so
effectively.

There are currently three FTE within the OSP IT group, who completely manage all
aspects of the OSP ERA system, including software development and maintenance,
website maintenance, system maintenance and desktop support for OSP staff.
Desktop support for CGA staff is provided by OIT. In association with the OSP
Director, the OSP IT group also evaluates research administration technologies,
products, or services to determine those processes and systems that may need
modification or improvement.

Based upon comments received by the Review Team, the Director of OSP and the Vice
President for Research have provided the necessary resources to support the OSP IT
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group. Evaluation of currently employed research administration technologies and
identifying the need for changes is performed by the OSP IT group.

A number of interviewees commented that the OSP IT manager, who is the main
software and hardware specialist and has experience with the ERA system since its
inception, represents a “single point of failure,” meaning that if he were to leave UAH
or otherwise become unavailable, there would be no one who could step-in to fulfill his
responsibilities. The concern is that the institutional research enterprise is how so
dependent upon the OSP ERA system, that any failure, either in the system or in those
who maintain it could be catastrophic. The OSP IT manager independently
acknowledged that this view exists. However, he felt that it was not completely true for
two reasons: 1) The ERA system has been developed to allow remote administrative
management, which he performs as needed while physically away from campus; and 2)
the ERA system has been designed such that any proficient person could take over its
management.

Changes to the OSP ERA system seem to be initiated on a somewhat ad hoc and
reactive basis, meaning that there appears to be no plan for development of future
capabilities: an OSP or campus need is identified and the OSP IT group swings into
action in order to solve it. This ability to react and to be flexible is commendable;
however, effective planning and making changes proactively is critical for meeting
future needs.

Over the years, the group has become the de-facto campus research IT support team
but without the recognition or resources, that such a role requires.

e Recommendation: The VP for Research should evaluate OSP IT staffing to
determine whether sufficient resources exist to support future research-IT
initiatives; at the very least this evaluation should include ensuring that
sufficient expertise exists within the OSP IT group to manage in case the
OSP IT manager becomes unavailable. No matter how well designed a
system is, it will always require some time for a new person to become familiar
enough with it to feel confident in modifying it. Furthermore, the ERA system has
become a potentially critical failure point for the entire research enterprise of the
institution. Providing resources that allow for testing for failure and operational
contingencies is essential. As a case in point, the Friday before the Reviewers
arrived, the ERA system went down due to a hardware failure. The system was
operational again in two days, with some components up and running earlier than
that. According to the OSP IT manager, this was the first unplanned downtime
since the inception of the ERA system, which is truly laudable for any IT system.
However, for what is now a critical system, there should be sufficient resources
available to test and plan for these types of situations, including having clear
guidance available for the campus when such a situation occurs.
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At present there is only one interface between Banner and the ERA system, which
consists of HR information (employee appointment and salary data) used in the
proposal budgeting process which is validated against Banner data, but that is only a
recent implementation. There is no integrated flow of information from the ERA system
into Banner; any information maintained in the ERA system and required by Banner
must be hand-keyed into Banner, including sponsored account setup and changes to
sponsored accounts. Banner is not used at all for invoicing or tracking of receivables
as the receivables module was never implemented. As a result, OSP developed the
necessary tools within its ERA system to assist Contract and Grant Accounting (CGA)
in accomplishing one of their primary functions: initiating and tracking receivables — a
function that would normally be handled by an institution’s financial system.

Based upon comments made to the Review Team, Banner appears to have been
implemented without consideration of the institution’s research enterprise and without
input from those most directly involved in research management and oversight.
Furthermore, the central IT group that manages Banner was originally unwilling to
consider changes to effect integration for fear of increasing the number of
customizations on the basis that doing so would complicate maintenance and future
upgrades of the Banner software. Understandably, it is desirable to keep software
customizations to a minimum in order to control costs and potential conflicts with
subsequent updates and upgrades. However, the lack of consideration for supporting
the research enterprise is surprising given the institution’s goals to bring its research
focus to the forefront and the significant portion of total campus financial transactions
and revenue represented by sponsored research activity. That being said, the campus
has recently hired a new OIT director who has expressed a willingness to implement
ERA-Banner integration. Unfortunately, this project has not yet risen high enough
within the OIT project plan for the OIT director to allocate resources to it.

Currently, all rekeying of data is managed by CGA, which represents a significant
amount of extra effort for the office staff. The two primary areas where integration
between the ERA system and Banner would benefit OSP and CGA are with sponsored
account setup and with accounts receivables.

One of the most common complaints from all groups of faculty and center/departmental
personnel with whom the Review Team met was the amount of time it took from the
point at which OSP accepts an award to when CGA creates the account within Banner.

More specifically, with regard to sponsored account setup, all information required for
Banner account creation is available within the ERA system. OSP inputs this
information since most of the necessary information comes from the award document
and from their knowledge of sponsor requirements. This information is then output
onto paper, routed to CGA, and manually input into Banner by CGA. CGA also acts as
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a second review of the award terms to ensure that the information provided by OSP is
correct prior to Banner account creation

With regard to accounts receivable, on a monthly basis OIT generates a report (budget
statements) from Banner that are sent for printing by CGA showing the current
expenditures of each sponsored award. CGA then enters that information manually
into the ERA system, which assigns an invoice number and generates an invoice for
each sponsored account. CGA uses the ERA-generated information to bill the sponsor
(or drawdown, as appropriate). Funds are received by the Bursar’s office who records
them into Banner. The Bursar’s office sends miscellaneous receipt of funds recorded
to CGA who manually keys the information into the ERA system. On a monthly basis,
CGA generates a report from the ERA system and manually reconciles the receivables
information between Banner and the ERA system; this also constitutes the aging report
used by CGA to follow-up on payments due from sponsors.

e Recommendation: The Provost should charge OIT with establishing ERA
and Banner integration as a high priority, and charge them with completing
integration of account setup and accounts receivable as an immediate
priority. The Review Team understands that OIT supports most of the
institutional IT needs and that there will always be emergencies that must be put
ahead of other less demanding needs. However, the integration of account
setup and of accounts receivable creates a huge, unnecessary workload for CGA
that has existed since Banner was implemented. Relieving CGA of this extra
load would permit them to devote their time to tasks that cannot be automated
such as monitoring financial compliance requirements on sponsored awards.
Furthermore, such integration would significantly reduce the amount of time
between award acceptance and account creation. Concerns regarding directly
moving account data from ERA to Banner could be alleviated by establishing a
process whereby ERA transmits a temporary record to Banner that is validated
by CGA staff before being finalized into a Banner account. Discussions between
the ERA Director and the Director of OIT have already acknowledged the efficacy
of this methodology.

e Recommendation: The institution should evaluate the overall IT resources
and infrastructure required to support the research enterprise, including
for centers, departments and central administrative units, and establish a
consolidated IT plan that sets forth roles and responsibilities as well as an
integrated system and process development plan. The Review Team is not
suggesting that the OSP IT group and OIT need to be combined. In fact, the
OSP IT group is rather well situated to perform its current responsibilities, and
possesses the knowledge, expertise, and resources in order to do so. Rather,
since support of research activities has clearly not been established as a priority
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for OIT, but OIT is essential to some of that support, the institution needs to
coordinate efforts between the two groups in order to better support the research
enterprise.

VI.B. STANDARD for Institutional Management of Research Administration
Data.

Accurate and accessible data on sponsored programs activity and management is maintained and
protected and the data covers areas of sponsored projects activity that relate to efficiency and
research management metrics. Trends in activity over time is tracked and appropriately reported.
Policies and processes are in place for data security and data related to classified research. As
appropriate to the institution, research administrative data also includes clinical trials, clinical
research, and other externally sponsored activities.

UAH has established some expectations for collecting and reporting on research
administration operations, specifically the OSP ERA system tracks the length of time to
process proposals and awards, as well as the volume of activity. Pls and
center/departmental staff can view this information via the Pl Portal, a web-based
front-end for ERA system. The length of time for processing account setups is not
currently available, due to the fact the process is manually completed as described
under Standard VI.A.

e Recommendation: Once account setup integration is completed between
the OSP ERA system and Banner, the OSP IT group should work to
incorporate processing metrics in the data available to OSP and to the rest
of the institution. Doing so will result in a complete picture of OSP and CGA
processing of transactions, and provide better transparency to Pls as to the
status of account setups and changes.

The ERA system possesses robust reporting capabilities, including information on

A Proposal submission

A Awards

A Subawards

A Federal Accountability and Transparency Act (FATA)
A Pls

A Sponsors

A Success Rates
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Data can be accessed directly by the Pl via the web-based PI Portal. On a monthly
basis, OSP generates reports representing campus, center, and college activity in
these areas.

The Office of Research Security (ORS) oversees the management of confidential data
received by UAH researchers, faculty, and staff. The institution relies primarily on
training to prepare researchers, faculty, and staff to know when to contact ORS for
guidance. Once contacted, ORS will provide cleared recipients with the Operational
Security Standard Practices and Procedures (OPSEC); for non-cleared recipients, the
recipient must sign the Proprietary Information Protection Form. None of this
information appears to be available on the ORS or Office of Sponsored Programs
websites, although the latter does provide a training module on the handling of
confidential information in general.

e Recommendation: The Office of Research Security should consider
posting on its website information about the management of
confidential information in the possession of UAH researchers,
faculty, and staff. While it may be that cleared individuals, by virtue of
their training, are knowledgeable about how to handle confidential
information and when to contact ORS for guidance, this is likely not true
for non-cleared individuals. Making this information easily available will
increase the likelihood of proper management of confidential information.

VI.C. STANDARD for Research Administration Data Accessible to
Constituents.

Institutional data can be manipulated to respond to internal and external constituent needs. Data and
reports are presented in a manner that is easily understood by faculty. Appropriate to the size and
volume, institutions make accessible real-time financial data.

An important consideration of any institutional research enterprise is the availability of
data to Pls, administrators and campus leadership. To be useful the data must be
timely, accurate, and easy to obtain. UAH possesses two entirely separate systems for
maintaining and reporting on data essential for efficient research administration and
compliance: the Banner financial system, which tracks financial transaction data, and
the OSP ERA system, which tracks all other research administration data. Each
system provides canned and ad hoc reporting capabilities and a separate user
interface for Pls and other users.

For the most part Pls and other campus users remarked that they were able to get the
information they needed from the OSP ERA system about proposal and award activity
and the status of proposal processing. However, the Review Team heard almost
universally from each group of interviewees that Pls were unable to get necessary
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information about the financial status of their awards from the Banner system. The
concerns stated by Pls and by their staff included the following:

A Banner reports were not up-to-date (e.g., one to two weeks old);
A PIs could not get summarized information;
A PIs could not get detailed information;

A Billing of sponsors was often late, but Pls and staff had no way to view the billing status of
any particular award, nor were they able to get that information from Contract and Grant
Accounting.

On the other hand, representatives from the various Finance and Administrative units
were consistent in their comments that Banner provided robust reporting, with both
canned and ad hoc capabilities. Pls were also consistent in their desire for training in
financial management of their awards, in accessing and interpreting Banner financial
reports, and in getting staff support to assist them with the above.

The administration and the Pls do not agree over what they believe to be timely and
accurate financial data. Perhaps this is a matter of perception. For example, the
Banner financial reports intended for Pls were likely designed as the institution’s
official statement of record-- a look back at what financial activity has already occurred.
However, most Pls and their support staff often need data that is timelier—such as
expenses that have been incurred but not yet posted. In addition, Pls and support staff
need the ability to make forecasts or projections to assess the future state of their
award finances. Furthermore, Pls must develop their budgets and monitor
expenditures in relation to those budgets along a specific time line, different reporting
formats, and often with specific reporting requirements that incorporate both technical
and financial progress.

e Recommendation: In consultation with Pls, UAH should develop project
financial reports targeted to Pls. Both the institution and sponsors consider
the PI primarily responsible for both the technical and financial conduct of an
award. Itis essential that Pls have access to timely and accurate data in a form
they can use in order to assist them in this role. Given the large number of Pls at
UAH, it should be a priority to provide Pls with the needed information. Since Pls
already use the OSP ERA system to obtain their other sponsored project data,
and since OSP is familiar with sponsor requirements and is accustomed to
working with Pls and their support staff, perhaps OSP could be charged with this
task once the appropriate linkages are established from Banner to the ERA
system.

e Recommendation: CGA and the Senior VP for Finance and
Administration office should develop Pl-specific training that
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addresses the essentials of project financial management, including
what tools and information are available to them, how to access
those tools, and how to interpret financial reports. This training may
also include participation by the college and center administrators who
can provide their expertise on the various shadow systems used to
provide information for forecasting, projections, and transactions in
process.

VII. Institutional Affiliations and
Relationships

VII.A. STANDARD for Research Affiliations with Other Organizations.

The institution has clearly defined all relationships with hospitals or other organizations that are
participating or collaborating in research activities. These relationships apply to research activities
flowing in through the affiliate as well as flowing out to the affiliate. Defined relationships additionally
includes research-related institutional services (such as oversight for regulatory compliance areas
such as human or animal research) provided to other organizations.

UAH has a long history of research collaborations with Federal, academic, and industrial
organizations primarily through its research centers. Because of UAH'’s strengths in science
and technology, UAH has established individual and master agreements in place outlining these
long-standing activities. UAH’s expertise in federal contracting, primarily through the
Department of Defense and NASA, is a strong foundation in writing and negotiating long-term
and master agreements. Their collaboration agreements address the requisite terms and
conditions including the scope of the research activities as well as the administrative
requirements such as reporting, control of confidential information, facilities usage, and
payment. As UAH expands its research scope and funding, it will benefit from its experiences in
this area.

¢ Recommendation: None.

VII.B. STANDARD for Research Affiliations with Non-Employed Individuals.

The institution has clearly defined relationships with individuals who are engaged in conducting
research, but who are not employees. Such individuals include visiting scholars, courtesy faculty, or
other zero-percent-appointment individuals who are afforded space and responsibilities associated
with research activities.

UAH conducts collaborative research with individuals outside the university. Again, its
extensive experience in defense and space research has provided the institution with an
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understanding of the importance in clearly defining the rights and expectations of visiting
scholars, researchers, and faculty in their affiliation with UAH. UAH has developed procedures
for non-affiliated individuals to hold a non-payroll title within the institution. Such titles permit the
usage of appropriate university resources and facilities as well as obligating the individuals to
comply with appropriate policies and procedures. Additionally, in recognition of the fact that
awards are made directly to the institution, UAH does not permit non-employed individuals to
serve as sole lead Pls. Lead Pls must be employees of UAH with hon-employees treated as
co-investigators, research staff, or consultants depending on their specific contributions to the
project. UAH’s existing expertise will continue to prove beneficial as its research portfolio grows
in the future.

¢ Recommendation: None.

VIII. Sponsored Program Operations:
Funding and Proposal Services
VIII.A. STANDARD for Funding Resources.

The institution provides faculty, staff, and students access to information on prospective sponsors
(such as federal, state, local, private foundations). These constituents are provided tools and
assistance as appropriate to the culture of the institution, the level of activity, and the relative
importance of research in strategic goals.

Multiple people redistribute funding information to faculty and researchers. Emails
come from the grant writer, the OSP staff, the College coordinator, the Center budget
analyst, sometimes the Dean or Center Director, the Weekly Funding Bulletin, the
website. Because faculty receive multiple emails about the same potential opportunity
some faculty merely ignore these duplications and others remarked that by the time
they receive the information they already know about it through their channels. The
Weekly Funding Bulletin receives mixed reviews both for its content and for timeliness.
It includes funding alerts, training events, and in some cases policy updates. As
regards funding alerts, since the Bulletin comes out weekly short deadlines are not well
served by this means of communication. It should also be taken into consideration that
the Bulletin requires time and effort of the grant writer that might need to be redirected
to grant writing and related support.

The current information dissemination process should be closely examined to assess
how efficient and well it is working. The Reviewers recognize that the redundancy is
well intentioned but the process should be examined especially in light of the fact that
the grant writer, who has primary responsibility for this, is being reassigned to the
Proposal Development Office (PDO). The PDO Director explained that their new office
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function will be targeting large and complex proposals so it is important that funding
identification services go beyond this scope and be applied in a way that are valuable
to the faculty.

Currently there is no centrally maintained profile of faculty research interests. Such
services offer a uniform keyword based system that matches opportunities to interest
and generates an email alert. Such commercial services including the previously UAH
licensed Community of Science (COS) would provide timely dissemination of both
federal and private and corporate foundations, as well as international opportunities. It
was stated that COS was dropped because it was too expensive but the Reviewers are
of the opinion that a commercial service would be appropriate and useful to have in
place.

Faculty and other end users have not been surveyed as to their needs, or the
adequacy, and quality of the funding information services they receive. In addition, as
PDO assumes responsibility for these services, they should develop an assessment
tool of their services on an ongoing basis.

e Recommendation: The VPR should conduct a survey and assessment of
faculty and researchers to gather information for an assessment of their
needs in the area of identifying funding sources and proposal
development. The survey should include questions regarding the adequacy and
guality of current resources and services.

Based on the survey results and input from Pls and campus/center administrators,
funding and proposal services could be enhanced by taking the following steps.

¢ Recommendation: OSP should identify and evaluate commercial
services (e.g. COS Pivot, InfoEd Smarts Genius, etc.) to provide
electronic funding alerts directly to users (faculty, researchers, and
staff).

e Recommendation: OSP should streamline the funding dissemination
effort by subscribing to a commercial service and provide targeted
assistance in building faculty profiles. These commercial services
would also be of value to the new Proposal Development Office to keep
them apprised of opportunities and for planning purposes.

e Recommendation: OSP should determine and advertise through
outreach activities the individual who will be responsible for the
funding alert service faculty sign-up and maintenance, as well as the
ongoing training for its use by the end user.
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e Recommendation: OSP and PDO should review and assess the
content of the Weekly Funding Bulletin to determine if this is
providing the necessary value. If the grants writer will be refocusing
efforts on grants writing, a weekly bulletin might not be efficient,
especially if a commercial grants funding alert service is procured.

VIII.B STANDARD for Proposal Assistance.

Appropriate to the size and needs of the institution, assistance is extended to assist faculty and
research personnel in responding to funding opportunities and preparing proposals.

UAH has no centralized proposal development services office; however, they are in the
process of starting up a new Proposal Development Office that will primarily focus on
large and complex proposal efforts. There were recurring remarks that few people
used the service of the grant writer or had knowledge about her. Yet, many faculty
members requested assistance with technical writing support, technical editing,
boilerplate material, administrative core narrative, and proposal assembly. The
concern is that if UAH wants to grow its portfolio aggressively, visible and targeted
assistance in proposal development is necessary. Moving the grants writer to the
Proposal Development Office provides the opportunity to enhance visibility and
promote access to said services. However, without adding staff to do this, it will be
important to communicate the type and level of services that will be available. If RDO
pursues large and complex proposals of a highly technical nature, it might warrant
consideration of also bringing consultants on board on a project-by-project basis.

Large and complex project development benefits by a team approach that includes the
pre- and post-award staff. It is important that the narrative document not be done in
isolation from the budget and strong ties must exist between those responsible for
these pieces. Faculty and researchers remarked that while there was central and local
support for budget construction there was no support for developing the administrative
sections, no proposal writing assistance, and to date a general lack of understanding
on what the grant writer could and would do. They had positive remarks regarding the
budget assistance they received from their Contract and Grant Coordinator or their
analyst. Additionally, faculty expressed a need and a desire for pre-submission
proposal reviews for the proposal content and perceived competitiveness; especially to
have subject matter expert teams review the proposal drafts for large and complex
projects. PDO can provide this service as part of their collaboration support.

In the past, proposal-writing training was offered annually by OSP who procured
services from an outside consultant(s). These workshops were well attended in FY12
(Write Winning Proposals - Russell — 30 participants; Breaking the Barriers to Writing
Proposals — Lucas — 16 participants; Writing Winning Grants — Atkisson — 21
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participants). In FY13, the training calendar showed only one proposal writing
workshop with 20 participants, and the current calendar did not reflect any, though they
might be in the planning stages. Proposal writing workshops are important and should
be offered in both semesters as well as targeted agency specific and/or program
specific workshops that understandably might have smaller attendance (e.g. NSF MRI
etc.). Corporate and foundation proposal writing workshops should be offered as the
strategic plan indicated a desire to diversify the UAH portfolio. Foundation proposals
are different and there is a lack of history in pursuing this sector. However, partnership
with Development might provide assistance in how to develop letters of inquiry and
corporate and foundation proposals.

Notable Practice: The Vice President for Research has created a new
office, the Proposal Development Office, which will provide support
and guidance in the development of large and complex proposals.

Notable Practice: The OSP has offered proposal writing workshops
and dissertation writing in its training venue.

Recommendation: The PDO, OSP and CGA, and the Development
Office should engage in targeted outreach to staff, researchers,
faculty, and Deans and Directors to assure clarity of their services
and enhanced visibility. This should be done through a variety of
mechanisms including the PDO and OSP websites, introduction memos to
Deans and Directors, faculty and staff meetings, the New Faculty
Orientation workshop and an internal press release.

Recommendation: PDO should take responsibility for proposal
writing workshops and seminars that could be delivered by existing
consultants, or others. In addition, PDO should develop a proposal
writing series that could be offered throughout the year in a “lunch
and learn” short format so that faculty could easily attend. PDO
could develop this series using UAH expertise from faculty, staff, and
leadership.

Recommendation: PDO staff should participate in national
conferences to gain working knowledge about upcoming grant
opportunities such as NSF or NIH grants conferences that are
convened around the country, as well as other professional
organization training.

Recommendation: UAH should consider drafting boilerplate material
for commonly needed sections of research proposals, such as for
data management, responsible conduct of research, graduate and
postdoctoral mentoring, etc. Several federal sponsors (e.g., NSF, NIH,
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NASA, and DOE) require Pls to include information on various aspects of
institutional infrastructure, such as data management, responsible
conduct of research, and graduate and postdoctoral mentoring. While it
is true that aspects of these topics would be unique to the proposed
project, it is also likely that each college and center, and the institution as
a whole, oversee aspects that are common to all members of the
respective organization. For example, if the institution were to draft
wording addressing data management resources available from the Office
of Information Technology, and then the college or center describes its
resources, the Pl would only need to write to how they would utilize those
resources for the specific project, and what they might need to add in
order to accomplish the project. This standardized content would greatly
facilitate the PI’s writing of research proposals.

UAH follows a centralized proposal preparation model whereby the Pl will contact the
appropriate individual within the Office of Sponsored Programs (OSP) who will take the
lead in reviewing relevant sponsor requirements, working with the PI to develop the
budget, completing forms and uploading information to sponsor systems, and
submitting the proposal on behalf of the institution. The only proposal elements solely
prepared by the Pl are those addressing the science. OSP staff assignments are
based on college or center, thus Pls have consistent contact with the same
individual(s) within OSP during the life of a proposal/award.

OSP handles all sponsored projects proposals, awards, subawards for research, public
service, and instruction as well as material transfer agreements, confidentiality
agreements, unfunded collaboration agreements, service agreements, and MOUs. A
separate office handles gifts. Despite policy to the contrary, Pls do sometimes submit
to sponsors directly — both informally (“party napkin agreements”) and more formally.
There do not appear to be consequences for faculty who repeatedly circumvent this
policy; however, there are internal management controls to ensure that projects that
did not go through OSP are re-directed there at time of award.

Although labor-intensive for the OSP staff, the centralized model of proposal
preparation negates the need for many of the pre-award office reviews often required
in decentralized models. For example, the OSP staff is very familiar with the
requirements for consistency with sponsor proposal guidelines, forms and format as
well as application of institutional policies related to cost sharing, effort, subrecipient
monitoring, compliance issues, export controls, sponsor terms and conditions, and
allowable costs.
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IX. Sponsored Program Operations:
Proposal Review and Submission

IX.A. STANDARD for Proposal Review.

The institution has a consistent approach for reviewing and processing proposals that is in
compliance with institutional and sponsor guidelines and requirements. The roles and responsibilities
associated with the proposal review and submission activities are clear. Appropriate management
systems are in place and the proposal review process interfaces smoothly with regulatory
process/systems and the systems/processes for accepting and managing any subsequent awards.

OSP staff have several robust tools available to them to assist them in proposal
preparation and review. These include a proposal checklist, and a document entitled
“Proposal Guidelines” which sets forth relevant UAH policies, roles and responsibilities,
a discussion of F&A, routing and approvals, timing of proposal reviews and sample
budgets. Also available to OSP staff is the “Pre and Post Award Desk Guide and
Procedure Manual.”

Another useful tool is the Investigator Research Portal (Pl Portal), developed and
maintained by the OSP IT group, and a part of the OSP ERA system. This tool
provides for routing and approval of proposals, including collection of information about
effort, cost sharing, conflict of interest, F&A waivers and environmental health and
safety issues. This system feeds information into the ERA system and provides routing
for required approvals.

e Notable Practice: OSP has invested significant time and effort into
developing useful and robust tools to assist staff and investigators
in preparation of proposals.

The OSP website contains useful information and guidelines on topics such as OSP
staff assignments (e.g., who to contact), proposal preparation and routing procedures,
rates, institutional policies on cost sharing, conflict of interest, limited submissions and
F&A waivers.

The Review Team observed that OSP staff was knowledgeable about the institution’s
pre-award procedures and with sponsor requirements. OSP procedures define clear
roles, responsibilities, and authorities for the offices responsible for proposal
preparation, routing and approval, and submission. While the procedures were clear
within OSP, there was not the same level of clarity among Pls, centers, and
departments. This uncertainty leads to multiple checking and re-checking of various
parts of the proposal and in some cases, misassumptions on who is responsible for
making changes or corrections.
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In general, Pls and their support personnel commented that they were satisfied with
the proposal services provided by OSP and many praised OSP for its customer
service; many interviewees specifically mentioned that they had good working
relationships with their assigned OSP representative.

That being said, faculty and their support staff did express concerns regarding the
newly implemented 5-day internal proposal deadline as well as their inability to modify
the budget and/or project plan during proposal routing without the process having to
start over again, especially in light of the new 5-day internal deadline. Moreover, other
than budget preparation and submitting the proposal, most did not seem to understand
what OSP did.

Recommendation: OSP should perform a risk-based assessment of
its current parameters for reviewing and revising proposals once
they have entered the routing process, and relax those parameters
based upon relative risk. Given the fact that OSP staff have been
involved in the development of the proposal, there should be very few
surprises in the proposal. In addition, not all proposals have the same
level of complexity. Since OSP is not staffed to evaluate the science of
research proposals, it may be appropriate for the Pl to make narrative
modifications up until the day of submission, if the Director or Dean, the
individuals responsible for the evaluation of the science, approve.
Implementation of this recommendation could be tied into the
recommendation below for level-of-service guarantee.

Recommendation: OSP might consider converting its 5-day deadline
to a level-of-service guarantee, whereby OSP will provide varying
levels of proposal review based upon the amount of time provided by
the investigator. In this scenario, the Pl selects the level of review and
takes responsibility for anything wrong with the proposal based on what
OSP could review. For example: with 5-days advance submission OSP
staff will review the proposal against all program guidelines; with at least
3 days advance submission OSP staff will provide basic review, such as
all proposal sections are completed and within their page limitations; and
with at least 1 day’s lead time OSP staff will perform legally minimal and
necessary policy-based review, such as verifying rates, conflict of
interest, cost sharing, biosafety and research subject review; and if
submitted to OSP on the submission date, the proposal would be
submitted and OSP would perform the +1 day review post submission to
the sponsor, reserving the right to withdraw the proposal if it contains
something the institution cannot accept. An institution that utilizes this
model is: https://researchadministration.caltech.edu/osr/fag#lead-time
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e Recommendation: OSP should develop outreach materials for Pls,
deans and directors that describe what OSP does during proposal
review, why it is necessary, and how it benefits the PIl. This
information should include why the 5-day review period is necessary in
light of the fact that OSP is involved in proposal development up to the
point the proposal begins its routing. In addition, OSP should include
information on the number of proposals typically submitted on various
deadline dates and the time involved in actually submitting proposal
materials. This information is helpful in building Pl awareness that not all
proposals can be submitted on the same day as they are received by
OSP.

The limited submission process is coordinated by OSP, on behalf of the VPR who
determines the review methodology based on the nature of the call. The process was
clearly understood by OSP personnel and available to UAH investigators and staff via
the OSP website.

IX.B. STANDARD for Proposal Submission.

The institution has adequate understanding of submission requirements for electronic and non-
electronic proposal submissions.

OSP serves as the primary point of contact for policies and procedures for proposal

submission. Since OSP prepares most aspects of the proposal, and submits it, Pls

work directly with their assigned OSP representative. The Reviewers observed that
OSP staff was knowledgeable on how to submit proposals through sponsor systems,
including NSF FastLane, NASA NSPIRES, and Grants.gov.

UAH does not currently possess the capability to submit proposals electronically to
Grants.gov; UAH utilizes the Grants.gov-provided Adobe form sets for this purpose.
The OSP IT group commented that they could develop a Grants.gov interface.
However, current proposal activity that utilized Grants.gov did not warrant system-to-
system development.

The Review Team heard consistently expressed concerns from Pls, as well as from
college and center staff, regarding the proposal submission process. For example

A The VPR has instituted a policy of submitting proposals to meet their deadlines no matter
what. However, in conversations the OSP staff did not appear to be “authorized” to submit
their proposals under this new mandate concept unless they obtained permission in order or
to do so, which causes delays in proposal submission. In order to get the proposal
submitted with less than 5 days lead-time, both the OSP Director and the VPR must
approve it.



“'NCURA

University of Alabama Huntsville |

A OSP has a stated policy of processing proposals on a first-in/first-out basis. However, OSP
does not submit a proposal until the day it is due even if the proposal arrived in OSP by the
stated internal deadline. The Review Team surmises that in its attempt to review all
proposals thoroughly, OSP is inadvertently penalizing Pls who submit early.

A PIls are often not informed until just before the proposal deadline of the need for them to
take required training in order to allow proposal submission.

A Proposals are delayed within OSP due to multiple levels of review, and OSP staff believes
proposals need to be perfect before they can be submitted. It was not clear whether this
practice was by design (top-down), or because less- experienced OSP staff did not feel
confident in their skills and requested higher-level review of proposals (bottom-up).
Whichever the case, such a practice is inefficient.

The above comments are symptomatic of a situation where staff, which may otherwise
be very knowledgeable in how to perform their jobs, do not have the authority to
perform them, or are not confident in exercising that authority. Faculty seem confused
about the process, dissatisfied with the change from 3 to 5 days; and departmental and
center staff do not uniformly understand the deadlines, the need for the five days or the
override process for submission if the proposal arrives in OSP with less than 5 days.

Recommendation: OSP should consistently follow its policy of processing
proposals on afirst-inffirst-out basis. Pls should be rewarded for meeting
internal deadlines by early submission of their proposals. This would likely
encourage other Pls, who are otherwise normally late to meet those internal
deadlines. This policy should be able to be consistently applied if done so in
conjunction with implementation of the other risk-based and level-of-service
recommendations.

Recommendation: OSP should clarify and educate faculty about the
internal deadlines via e-mails, website and policy statements, and the
potential risks of late submission to OSP.

Recommendation: OSP leadership should consider giving OSP staff the
authority to submit last-minute proposals in compliance with the VPR’s
stated goal, without needing to obtain higher-level authority. Very few
issues cannot be corrected at the award negotiation stage. Alternatively, the
proposal can be withdrawn if issues are found with the proposal that the
institution cannot accept. In addition, if UAH implements level-of-service
recommendation in Section IX.A, the OSP can perform a minimal, compliance
based review post-submission in order to determine whether there are still issues
to address internally, or if it will be necessary to withdraw the proposal.

Recommendation: OSP leadership should consider establishing tiered
levels of signature authority based upon relative risk, with risk based on
the nature of the proposal. Proposals have various levels of risk based on a
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number of factors, including the sponsor, the nature of the project (grant or
contract; research or service, etc.) and even the value of the proposal. By
assigning levels of authority to OSP staff based upon risk factors, OSP staff
could exercise greater and greater signature authority based upon experience
and training. For example: federal grant proposals under $500K in direct costs
per year, and with no extraordinary compliance issues could be signed-off by the
lowest experience level in OSP; for anything more complicated, the proposal
would go up to the next highest level of responsibility that could approve that
proposal (but not up through each intervening level).

The Review Team did read the University of Alabama at Birmingham’s policy and
understands that current System policies offer limited flexibility. However, The
Team encourages UAH to explore how University of Alabama at Birmingham
might be applying those policies to their infrastructure in the context of their
proposal volume. While it may currently be difficult to change the policy, this
issue will become increasingly critical as research award levels increase. The
Team believes it is worthwhile for UAH to engage in conversations with the
Trustees about possible flexibilities and alternatives (such as multiple or limited
delegations) to the existing model. Other institutions have similar delegatory
limitations and have established protocols to manage them.

X. Sponsored Program Operations: Award
Acceptance and Initiation
X.A. STANDARD for Award Review and Negotiation.

The institution has a consistent process to review terms and conditions of grant, contract, and
agreement awards. Incoming subawards are reviewed for the terms of the subaward and the flow-
through terms of the prime award.

The institution evaluates all awards for sponsor restrictions on such items as the use of funds,
appropriate project personnel, publication rights, or intellectual property to assure compliance with
institutional policies that govern the research activities of the campus.

The Office of Sponsored Research handles all sponsored projects for research, public
service, and instruction as well as material transfer agreements, confidentiality
agreements, unfunded collaboration agreements, service agreements, and MOUs. A
separate office handles gifts.

OSP staff negotiate awards based upon departmental assignments, thus any one staff
member may handle different types of transactions based upon the activity of their
assigned unit(s). When a negotiator reaches a point beyond their knowledge or
experience they are encouraged to seek advice from higher up within OSP; they are
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also authorized to engage directly with the Office of Counsel, Office of Technology and
Commercialization, or other appropriate campus office.

OSP has developed extensive procedures for the processing of award transactions,
covering the process between the department and OSP, as well as between OSP and
other units. The primary document is the OSP “Pre and Post Award Desk Guide and
Procedure Manual” which provides extensive systematic instructions to OSP staff on all
aspect of proposal and award processing.

e Notable Practice: OSP has extensive materials available on their website
for both OSP staff and campus investigators and staff regarding various
aspects of award policies and procedures.

The Review Team observed that OSP staff understand their roles and possess the
skills necessary to carry out their responsibilities with regard to review and negotiation
of awards. Within the parameters of their respective responsibilities, OSP staff
appeared to be familiar with those institutional policies and federal regulations
necessary for carrying out their responsibilities, including intellectual property,
publication, export compliance, and protection of research subjects.

From a process point-of-view, the assigned OSP staff member will review an award,
including comparing the proposed and awarded budgets and Statement of Work. OSP
staff will note any exceptions and they have authority to negotiate award terms. They
will then provide a copy to the Pl for comment and acceptance. At this point, the
award is forwarded to the OSP Director for review and approval.

e Recommendation: OSP leadership should consider implementing a tiered,
risk-based signature authority for OSP staff to sign awards similar to that
recommended for proposal submission. Not all awards are created equal in
terms of their risk, for example, an NSF grant is generally a more straightforward
federal award than a NASA contract. To have the OSP Director review and
sign/accept all awards seems overly burdensome for both OSP staff and for the
Director and unnecessary when viewed from a risk-based approach. By
assigning levels of authority to OSP staff based upon risk factors, OSP staff
could exercise greater and greater signature authority based upon experience
and training. In fact, OSP staff could be authorized to sign/accept awards for the
proposals they are authorized to submit.

The Review Team understands that current System policies offer limited
flexibility. While it may currently be difficult to change the policy, this issue will
become increasingly critical as research award levels increase. The Team
believes it is worthwhile for UAH to engage in conversations with the Trustees
about possible flexibilities and alternatives to the existing model. Other
institutions have similar delegatory limitations and have established protocols to
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manage them.

Regarding ancillary agreements (e.g., nondisclosure agreements and material transfer
agreements), there do not appear to be specific policies and procedures addressing
them, although the OSP website does have a sample nondisclosure agreement
available for download.

e Recommendation: OSP should publish instructions on their web site
explaining the recommended use and processing of non-disclosure
agreements and material transfer agreements. Instructions should identify
the purpose of the agreements, when they are appropriate, which UAH
office(s) handle them and what approvals are required. While UAH may not
currently have much activity requiring the use of nondisclosure and material
transfer agreements, UAH’s goal of increasing its research portfolio, including
industrial sponsorship will likely generate much more activity with these types of
agreements. Having clear and defined processes will facilitate use and
implementation of these agreements.

X.B. STANDARD for Subawards.

Outgoing subawards are reviewed and negotiated to reflect sponsor flow through requirements and
institutional policy.

The Office of Sponsored Programs issues subcontracts and subawards. Specifically,
three individuals within OSP are tasked to work on this activity. OSP subcontracts
staff are authorized to prepare and negotiate subawards, and work with the OSP staff
member responsible for the prime award to determine the appropriate flow-down terms
to include in the subcontract.

UAH has robust policies and procedures for issuing subcontracts and subawards that
include detailed guidance on distinguishing between vendor agreements and
subawards, and assessing risk related to a subcontractor having adequate financial
and management systems. The primary tool used by OSP staff is the recently revised
OSP Subcontract Procedure Manual, which covers all aspects of issuing a subcontract,
including: subcontract and subaward templates; subcontract types and classifications;
subcontract checklists; subcontractor questionnaire and information collection form;
invoice review and payment procedures; and closeout procedures.

e Notable Practice: OSP has done an excellent job of creating
comprehensive instructions for OSP staff on the issuance and
managements of subcontracts

e Recommendation: OSP should review subcontract policies to evaluate
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whether the requirements should apply to all subagreements issued under
research contracts or grants. The newly issued procedures are sound and
appropriate when issuing subcontracts under federal contracts. When issuing
subawards under federal or nonfederal grants, the same set of procedures and
requirements may not be necessary. In those circumstances, UAH may have
more discretion and latitude in the issuance of subagreements. OSP should
evaluate its procedures to determine whether additional flexibilities can be
provided.

Based on a requirement imposed by the previous Provost, all subawards/subcontracts
must be submitted to the Office of Counsel for review before they can be issued by
OSP. Once reviewed by Counsel, the subcontract is reviewed and approved by the
OSP director.

One of the most common complaints from the groups of researchers and departmental
personnel was the amount of time it takes from the point at which the department
initiates a request for a subaward to the point it is actually issued. The comments
stated that the period ranged from weeks to months. In fact, Pls indicated the delays
were in some cases negatively affecting the research projects. These anecdotes do
not appear to be a matter of misperception. Based on comments by the Office of
Counsel and OSP staff, this review was not necessary for most subcontracts and could
be left up to the discretion of OSP staff, as is currently done for prime awards.

e Recommendation: UAH leadership should consider rescinding the
previous Provost’s requirement for Counsel review of subcontracts and
relegate the need for Counsel review to the current parameters used for
grants and contracts issued to UAH. Implementing this recommendation
would greatly speed up issuance of subawards with no increase in risk to the
institution, and it would be a quick-win for streamlining OSP processes.

e Recommendation: OSP leadership should consider implementing a tiered,
risk-based signature authority for OSP staff to sign subcontracts similar to
that recommended for proposal submission and award acceptance. Not all
subcontracts are created equal in terms of their risk, for example, UAH utilizes
the FDP subaward template to issue subawards to other universities under
federal grants. This template is routine among universities, and takes very little
time to prepare or manage, versus a subcontract under a federal contract. To
have the OSP Director review and sign routine, low-risk subawards seems overly
burdensome for both OSP staff and for the Director and unnecessary when
viewed from a risk-based approach. By assigning levels of authority to OSP staff
based upon risk factors, OSP staff could exercise greater and greater signature
authority based upon experience and training.
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The Review Team understands that current System policies offer limited
flexibility. While it may currently be difficult to change the policy, this issue will
become increasingly critical as research award levels increase. The Team
believes it is worthwhile for UAH to engage in conversations with the Trustees
about possible flexibilities and alternatives to the existing model. Other
institutions have similar delegatory limitations and have established protocols to
manage them.

X.C. STANDARD for Award Acceptance.

The institution has a process in place that allows the formal acceptance of a sponsored award by
designated individuals or offices. The award acceptance process interfaces smoothly with processes
for proposal submission and award management.

This Standard has been addressed under Section X.A.

X.D. STANDARD for Award Activation and Notification.

The institution has a defined process to place a sponsored award in the accounting system and to
make funds available to the principal investigator for expenditures. The institutional notification
process for award activation is timely and clearly conveyed to appropriate positions, such as
investigator and unit-level staff.

Once an award has been accepted and executed by the Office of Sponsored Programs,
the award information is entered into the OSP ERA system, which tracks all aspects of
award terms and conditions, compliance requirements, and account setup data.

The “OSP Pre and Post Award Procedure Manual” provides detailed instructions on
award activation and notification, including entering award information into the ERA
system, distributing award documents to Pls and their support staff, and establishing
pre-award spending accounts.

One of the most common complaints from the groups of faculty and
center/departmental personnel with whom the Review Team met was the amount of
time it took from the point at which OSP accepts an award to when CGA creates the
account within Banner.

More specifically, with regard to sponsored account setup, all information required for
Banner account creation is available within the ERA system. OSP inputs this
information since most of the necessary information comes from the award document
and from their knowledge of sponsor requirements. This information is then output
onto paper, routed to Contract and Grant Accounting via courier, and manually input
into Banner by CGA. CGA also acts as a second review of the award terms to ensure
that the information provided by OSP is correct prior to Banner account creation.
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Please refer to Section VI.A for establishing an electronic interface between the OSP ERA
system and Banner.

Xl. Sponsored Program Operations: Award
Management

XI.A. STANDARD for Fiscal Management.

The institution’s control environment provides reasonable assurance regarding the effectiveness and
efficiency of operations; reliability of financial reporting, and compliance with applicable laws and
regulations. The institution maintains internal controls through processes, systems, and tools to
ensure compliance with institutional and sponsor guidelines and requirements. Fiscal data is readily
available through published reports, queries, or integrated systems for transaction processing, review
and tracking of activities and reporting.

Extramural fiscal policies are often broad and written in a manner that leaves room for
interpretation. Sponsors expect their funds to be treated in a manner that recognizes
specific terms and conditions; however, sponsors also recognize that institutions are
able to accomplish their research in a variety of methods under a range of
administrative structures. In many areas, both federal and non-federal sponsors rely
on the recipient’s own policies and procedures. Within this framework, an institution
has the ability to establish its operations, including policies and procedures, to
optimize its research enterprise and appropriately allocate resources. These standards
need to be balanced against the needs of the researchers and faculty to conduct their
projects.

UAH is increasingly evolving from an institution primarily funded by research contracts
from DOD and NASA. As the number of sponsors and the number of grants and
cooperative agreements grows, the institution needs to prepare to deal with the
different fiscal and programmatic requirements.

Fiscal and administrative duties related to sponsored projects include a variety of
accounting and management responsibilities. These include financial transaction
audit, financial reporting, invoicing, rebudgeting, and closeout. Equally important to
these responsibilities are those duties involving the facilitation of activities of faculty,
researchers, and other university administrative units. These facilitations are
accomplished by clear and timely communications between OSP, CGA, and its
customers.

As UAH continues its progress towards its strategic goals of increasing and diversifying
its research portfolio, it will be important to set clear expectations on roles and
responsibilities on an institution-wide basis. Sponsored programs management
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requires actions by Pls, campus and center administration, and central administration.
Duplication of effort or tasks not being performed can strain limited institutional
resources.

e Recommendation: UAH should prepare a complete inventory of
post-award and financial tasks for all levels of the institution. Both
OSP and CGA should compile a list of their respective tasks. In addition,
the VP for Research and the VP for Finance and Administration should
work with the faculty, researchers, centers, and colleges to define
expectations for campus responsibilities for these tasks. The definition of
tasks and the assignment of responsibilities are the first steps in setting
expectations for which constituency or office will be the primary decision-
maker and contact point. A sample matrix of roles and responsibilities is
attached in Appendix F.

As the demands for sponsored projects administration grow, it will be important to
continue to assess whether the responsibilities are in the hands of the right people. It
is also important that resources be provided to maintain appropriate levels of staffing
with appropriate amounts of training and expertise.

” o

All institutions are faced with defining the delineation of “pre-award,” “post-award,” and
“financial” duties in the assignment of roles and responsibilities. The decision on the
dividing lines between these units rests with each institution, which must consider its
own unique history, culture, and availability of resources. Clearly articulating the
differentiations between OSP Post-award and CGA will provide greater transparency to
their customers and improved accountability. It will also provide additional clarity for
making decisions regarding staffing and resources.

o Recommendation: The AVP of Research and the AVP for Finance and
Business Services should develop a plan and timeline for the transfer of
responsibility for transaction review from the OSP Post-Award staff to the
CGA accounting staff. The plan should include an assessment of staffing
needs. The current transaction review duties have been in OSP for several
years. While this division of responsibilities allows CGA to focus on invoicing and
revenue collection, it has also transferred a critical financial monitoring activity
that is typically handled by accounting and finance staff. The current assignment
within OSP has led to confusion for faculty, researchers, and campus
administrators. It has also led to delays due to differing interpretations or missed
communications between OSP and CGA. A clear delineation of responsibility
needs to be made and communicated to all parties. To initiate this transition, the
Director s of OSP and CGA should develop an estimate of the time and
resources currently allocated to the transaction reviews. This information is
critical in determining the timeline of the transfer of duties. Upon completion of
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the estimate, the Director of Contracts and Grants Accounting and the AVP for
Finance and Business Services should determine if additional staffing and
resources are needed. OSP and CGA should jointly develop the timeline as well
as the transition, training, and communication plan for the transfer.

e Recommendation: As part of the transfer of transaction review, OSP and
CGA should explore arisk assessment based on sponsors and activities.
Currently, OSP is doing a pre-review of 100% of purchase requisition
transactions. In terms of financial compliance, many transactions pose little risk.
While the use of procurement cards has reduced the amount of pre-auditing,
there is room for further reduction. Because transaction review requires large
amounts of resources, it is useful to consider whether there are low risk
transactions that do not need this high-level of scrutiny. A risk assessment would
determine the highest risk transactions that still need to be pre-audited and would
set appropriate thresholds. CGA and OSP should work together to explore the
setting of tolerances and thresholds for review. Their primary focus for continued
pre-audit should be high-risk categories of expenditures and transfers. Items not
determined to be high-risk should be handled on a post-audit basis. The Banner
accounting system has the capability for providing sophisticated reports that
could effectively review transactions on a post-audit basis.

Many sponsored project activities do not fall into a world of “black and white” decision-
making. Policies and procedures need to have an exception process in place. UAH
leadership and management were acknowledged several times for their recognition of
the need for flexibility. Yet, there is concern that the balance between enforcing
compliance versus providing flexibility has tilted to enforcement. UAH does have a
cost policy regarding charges to grants and contracts that does incorporate the
appropriate Federal requirements. It is not clear that there is a form or specific
instructions for dealing with exceptions. Faculty, campus and center staff indicated
that their process in place for handling exceptional expenditures ultimately ends up
with direct contact with the Director of Sponsored Programs or the AVP of Finance and
Business Services for a decision. While such a review process may be manageable at
current research levels, it becomes more difficult as research activities expand and
diversify. Exception processing should be well documented and clearly communicated
to campus units. It also needs to be well understood by the sponsored project
accountants and contracts staff. Because they are charged with the responsibility of
enforcing extramural terms and conditions, it can be a challenge for these accountants
to have a complete set of information to make informed decisions and to exercise
flexibility based on the specific set of circumstances

e Recommendation: UAH should clearly document and communicate to Pls,
centers and departments the expenditure exception process and provide a
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consistent written form for approval. Additionally, the process should clearly
identify the office and individuals designated as approvers.

Providing customer service related to fiscal management can be difficult. The need for
proper stewardship is essential for sponsored funding. Oftentimes, the accounting and
fiscal rules are difficult to understand in a research setting. This presents challenges
to the Contract and Grant Accounting staff who must find the appropriate balance
between fiscal compliance and accommodating the research activities. UAH does have
mechanisms in place to properly segregate research awards and provide the required
accounting, invoicing, and reporting. There are also policies in place although many of
them are not always easily accessible. The Senior VP for Finance and Administration
and the VP for Research have begun a process for policy review and dissemination.

Recommendation: CGA should explore options to provide more timely
responses to customer inquiries. The responsibilities of award set-up and
maintenance, invoicing, financial reporting, pre-audit, closeout, and providing
assistance to faculty and campus administrators result in many deadlines and
time constraints. Focusing too much attention in one area can lead to missed
deadlines in another. This is particularly true for accounting work, which is tied to
strict schedules (such as month-end, end-of-quarter, and year-end). Oftentimes,
it is not possible to respond to all of the requests that demand attention. Indeed,
lack of timely responses to inquiries was a common critique during the
interviews. OSP and CGA should work together to provide the names of contract
specialists and grant accountants for each award. This may be accomplished by
including their names on the “green sheets” or through electronic notifications.
Additionally, CGA may wish to consider dedicating staff or student resources to
responding to email and phone contacts.

Recommendation: CGA should consider developing electronic reporting
tools as a mechanism for providing additional information to faculty,
researchers, and campus administrators. The most common information
request during our interviews was the availability of copies of invoices sent to
sponsors. While invoicing and revenue collection are the responsibilities of CGA,
being paid by the sponsor is important to all parties at an institution. The ability
to view a completed invoice or be informed of its submission provides valuable
reassurance to the campus. Since invoicing information exists within the OSP
ERA system, CGA should work with the OSP IT staff to identify a mechanism
that easily makes this possible.

Recommendation: The AVP for Finance and Business Services should
review existing documentation requirements to explore the possibilities of
eliminating unnecessary record keeping. In partnership with Internal Audit,
the AVP for Finance and Business Services should work with the offices of CGA
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and OSP to review the Federal record-keeping requirements related to
appropriate documentation. Federal contracts and the IRS Code provide
guidance on the types of required documentation and the dollar threshold.
Record keeping beyond the Federal and State requirements presents additional
audit exposure. UAH should consider adjusting its documentation requirements
to better match current government guidance. A common example mentioned
that should be reviewed is the need for boarding passes for airfare
reimbursements.

XI.B. STANDARD for Administrative Management.

The institution has established management systems for the non-financial administration of awards.
The institution has established processes to monitor and report program performance.

The Office of Sponsored Programs is responsible for the post-award management
functions at UAH, including some financial monitoring. As mentioned in the previous
section, the overlap of responsibilities between OSP and CGA does create confusion to
the campus and centers. The recommendations mentioned previously deal with these
issues.

Post-award management incorporates many tasks beyond financial oversight and
accounting. Because of UAH’s historical emphasis on federal contracts, there are
policies and procedures in place for many aspects of award management, such as
progress reporting, closeout, and record retention. OSP provides oversight to ensure
that the proper reports are submitted. That office is also responsible for ensuring the
proper closeout of awards. There are procedures in place to work with faculty and
researchers to ensure that all non-financial reports are submitted. OSP works with
CGA to ensure that all financial activity has been completed as well as submission of
financial reports and invoices as well as receipt of all sponsor payments.

As mentioned in previous sections, UAH has recently revised its procedural manual on
subcontracts. The manual includes sections on the management of subawards
including the review, approval, and processing of subrecipient invoices. There is also
guidance provided on subrecipient monitoring including the review of A-133 audit
reports. There are procedures in place for reviewing the A-133 audit findings and
responding to subrecipient’s corrective action plans.

The Office of Budgets and Financial Planning oversees effort Reporting. UAH has an
electronic certification system utilizing an after-the-fact reporting methodology as
proscribed in OMB Circular A-21. The system is the Banner Effort Reporting module.
The effort certifications are accessible through Banner. The June 2013 revision of the
effort reporting policy outlines the requirements for certification, the frequency of
reporting, and who is responsible for certifying effort. The policy also includes
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provisions for revisions as well as sanctions for noncompliance. The Office of Budgets
and OSP provide training jointly. The materials cover both policy and the use of the
electronic system.

e Recommendation: The Assistant Director of Budgets and Effort
should explore with OSP IT and OIT the feasibility of improving the
data feeds between the Effort Reporting System and the OSP
system. Currently, the effort system is loaded with data from the Banner
HR module. Tracking in OSP is done on their own Effort Reporting list,
which is a comparison of actual effort versus committed effort. Data for
actual effort is stored in a different area from committed effort data.
Automating the data feeds between the systems would improve the
timeliness and accuracy of the comparisons. An additional piece of
critical information is the amount of committed effort by the Pl on a
sponsored project. The effort commitment must be met in order to satisfy
federal requirements and is tracked by OSP. It does not appear that this
information is included on the electronic statement. Including the
commitment information is a useful tool to assist certifiers in ensuring that
their effort obligations on a sponsored project are being fulfilled.

Offices within the Finance and Administration division are responsible for Property
Control as well as the disposition of surplus property. Policies and procedures have
been revised in the past year. Purchases of new property on research funds require
screening and approval by OSP and an approval form must be attached to the
purchase requisition.

e Recommendation: OSP might consider a risk-based approach to
reduce pre-purchase reviews for selected equipment purchases. The
current policy refers to an attachment to OMB Circular A-110 that
requires equipment screening. Attachments to this circular were
eliminated in the 1993 revision to the Circular. While this pre-screening
may still be a requirement for certain federal contracts, it is generally not
a requirement for many grants. There may be opportunities to reduce the
number of pre-reviews by identifying certain types of equipment, certain
sponsors, or certain grant programs that do not require this step.

OSP is responsible for identifying awards that have cost sharing requirements. This
includes projects that are subject to salary cap obligations. The contract administrator
will establish a separate project number that will capture the portion of costs borne by
UAH. Awards are not released until the source of cost sharing has been identified.
CGA is responsible for entering the projects into Banner. The process has been
documented in the Cost Share Policy, which was revised in August 2013.
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Xll. Institutional Integration of Obligations
Made with Sponsored Programs Activities

XII. STANDARD for Institutional Integration of Obligations Made with
Sponsored Programs Activities.

The institution has developed mechanisms to interface separate oversight research areas within the
institution that may be related to sponsored program activities. The institution provides appropriate
linkages to and tracks commitments made with the acceptance of sponsor funding.

Communication and coordination of data between sponsored programs offices and
compliance offices and committees is vital to a successful compliance program.
Coordination of the information exchange between the Office of Sponsored Program
(OSP) and the various research compliance functions rests primarily with OSP. In fact,
much of the information as to what research compliance issues may apply to a
particular project is collected at the proposal stage on the Internal Coordination Sheet
for Proposals (ICS). Specifically, the ICS, having been prepared by the Pl and passed
through the Chair and Dean, or the Center Director, will identify use of animal subjects,
human subjects, ionizing radiation, biohazards, and select agents. It will also identify
potential export compliance and conflict of interest issues.

During the proposal review process, project personnel are verified as to whether they
have completed training, which is required of all personnel charging to federally
sponsored accounts: responsible conduct of research and export compliance, and
conflict of interest training (only required for NSF and NIH projects).

Separately, for subawards and subcontracts, which are issued out of OSP, the
Subrecipient Commitment Form collects information on conflicts of interest as well as
use of humans and use of animals.

The state of the various compliance issues are tracked for each proposal in the OSP
electronic research administration system (ERA). The funding status of proposals is
communicated to the various compliance committees and/or oversight office as
necessary.

Controls are in place to ensure that funds are not expended before appropriate
approvals are in place. For example, OSP will not submit a proposal unless all
compliance approvals are in place and affected project personnel have taken required
training and have submitted their financial interest disclosures.

e Recommendation: UAH should consider reviewing its compliance
approvals and training programs to determine which ones sponsors
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do not require be completed at the proposal submission stage in
order to streamline and simplify for Pls some of the pre-submission
requirements by moving those requirements to the pre-award stage.
For example, RCR training, required by NSF and NIH, only applies to
individuals who are paid from NSF and NIH awards, and the training does
not have to occur prior to award. Similarly, IACUC and IRB approvals are
not required by regulation until the research will begin. Since more than
half of all proposals are never funded, it is a huge burden for researchers
and project staff to satisfy these requirements prior to proposal.

XIll. Export Controls

XIlI. STANDARD for Export Controls.

The institution understands the scope of export controls, embargoes, and trade sanctions in the
context of their institutional activities and in particular to their sponsored programs. Policies and a
compliance program for export controls have been developed and are appropriate to the scope of
research activities within the institution.

The Office of Research Security (ORS), the Director of which reports to the Vice
President for Research, oversees export Compliance. ORS oversees not only export
compliance, but also badging for the institution’s secure research facilities, advising
UAH personnel when traveling overseas, cyber security, and performing inspections.

The primary method of ensuring compliance is through education and training.
Researchers and staff are provided training to help them identify potential export
control violations and to notify ORS for assistance. The institution’s export control
policy, training materials, and other related information are all available on the ORS
website. Training is available via both the website and in-person. There is also an
Export Control certification program, which is targeted at off-campus researchers
without access to on-campus training. The Reviewers observed that the Director of
Research Security was knowledgeable regarding the applicability of federal export
policies to the institution’s activities.

The Office of Sponsored Programs (OSP) plays an important role in monitoring Export
Compliance, in that the institution’s proposal routing and approval form is the first point
at which questions about export compliance are asked. OSP personnel are also
educated to spot export compliance issues during the review of proposals and awards,
and to notify the OSP director and/or the ORS Director when appropriate. Visual
Compliance software is used in order to validate names of individuals and business
partners against sanctioned or restricted lists.

e Recommendation: None.
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XIV. Research Integrity

XIV.A. STANDARD for Research Misconduct.

The institution has policies and procedures that govern research misconduct. The research
misconduct policy and procedures follow established federal standards, providing notification to
sponsors, communication to the parties involved, and protection for whistleblowers.

UAH has a policy for handling research misconduct that was written in 1998. The
policy addresses the internal disclosure, reviews, and protections during the
investigations into possible misconduct. The policy does not include a discussion of
the notifications to the sponsors as required. Sponsor notification; particularly in
incidents involving human subjects, animals, or public safety require specific acts of
disclosure to federal agencies. These notifications need to be made on a timely basis.

e Recommendation: Provide updated guidance on the current “Policy
Regarding Ethical Standards in Research and Scholarly Activities at
the University of Alabama in Huntsville.” This guidance should include
specific instructions on the appropriate notifications to federal agencies in
the event of incidents involving human subjects, animals, or public safety.
While UAH has not had extensive research in those areas in the past,
future growth in those areas will make it necessary to address. The
guidance should include specific assignments of responsibility, including
who should make the disclosures. In addition, staff with responsibilities
for research integrity, including OSP, should be informed of the
requirements as well as maintain an understanding of applicable
regulations, policies, and practices.

XIV.B. STANDARD for Financial Conflict of Interest.

The institution has policies and procedures that govern individual financial conflict of interests.
Conflict of interest policies require the disclosure and review of financial interests as defined, at a
minimum, by federal regulations and policy. The institution shares information on financial
disclosures and review outcomes across administrative and academic offices as appropriate.

UAH has an interim policy in place for faculty and staff to determine whether their
financial relationships and interests conflict with their primary research responsibilities.
The policy is currently only applicable to researchers on NIH or NSF funding, although
the expectation is that it will be expanded to cover all funding sources.

e Recommendation: UAH should finalize its conflict of interest policy
taking into consideration the different requirements of federal
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sponsors. UAH has acknowledged in its interim policy that NIH and NSF
have specific guidance, which goes beyond the expectations at other
agencies. As the institution proceeds in finalizing its policy, careful
consideration should be given whether or not to impose these more
stringent disclosure requirements in situations where the funding agency
does not have similar expectations. Imposing across-the-board
disclosure requirements increases administrative burdens and costs.

XV. PROTECTION AND OVERSIGHT RELATED
TO RESEARCH ACTIVITIES

XV.A. STANDARD for Use of Humans in Research. NOT INCLUDED IN THIS
REVIEW

The institution has effective systems in place that comply with federal and state regulations for the
ethical protection of human subjects.

XV.B. STANDARD for Use of Animals in Research. NOT INCLUDED IN THIS
REVIEW

The institution has effective systems in place that comply with federal and state regulations for the
ethical protection for the humane care and use of animals.

XV.C. STANDARD for Biohazards and Select Agents. NOT INCLUDED IN
THIS REVIEW

The institution has policies and procedures in place governing the safe handling and use of
biohazards, including rDNA, infectious agents and blood-borne pathogens, and select agents in
research, clinical and teaching activities. The accepted biosafety level at the institution is explicitly
addressed in policy and guidance. The Institutional Biosafety Committee is clearly defined in policy
and operates effectively with other administrative offices.

XV.D. STANDARD for Radiation and Laser Safety. NOT INCLUDED IN THIS
REVIEW

The institution has policies and procedures in place governing the safe use of radiation and lasers in
research and sponsored activities in compliance with federal and state regulations. Adequate staff
and other resources are dedicated to training, oversight, and preparedness for laser or radiation-
related emergencies.
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XV.E. STANDARD for Specialized Research Activities. NOT INCLUDED IN
THIS REVIEW

The institution has appropriate safeguards in place for research activities that are a part of research
and other sponsored activities and require specialized oversight such as diving, boating, flight safety,
or mining.

XV.F. STANDARD for Maintaining Currency in Field. NOT INCLUDED IN
THIS REVIEW

Institutional expectations are clear that the staff involved with protection and oversight related to
research activities maintain currency in their understanding of governing regulations and policy.
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Appendix A: National Standards for
Effective

Sponsored Program Operations

The National Council of University Research Administrators (NCURA) developed these
National Standards to represent the institutional baselines that provide a supportive
environment for the conduct of research and other sponsored activities as well as the
broad operational and core functional areas of sponsored programs management.

Unlike an audit, this peer review performs an assessment of your research
administration “program” that goes beyond merely highlighting deficiencies in process.
The assessment contains three interrelated features: senior and experienced research
administrator Reviewers, the National Standards, and a philosophical approach that
provides consistency in the review process with an understanding of institutional
culture. These key features result in an assessment of effectiveness of sponsored
research environments at the institutions undergoing peer review.

The NCURA National Standards are used by experienced and senior research
administrators to assess the effectiveness of the research administration program.
While recognizing that institutions differ in organizational structure and institutional
priorities, these Standards reflect how the institution integrates the research enterprise
with its institutional goals and expectations and operationalizes effective sponsored
programs administration. The Standards allow Reviewers to assess how closely that
integration relates to institutional and stakeholder goals and expectations. The
Standards contain a list of over 165 features that are utilized by the Reviewers during
their assessment and that are used as the basis for the written report.
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Appendix B: NCURA Peer Review Team Bios

(o
b‘ , N C U R A NCUERA Review Team Bios for the University of

Alabama in Huntsville

The National Council of University Resezrch Administrators has developed a formal system of 2ssessment for
offices of sponsored programs, in part, from its purpose 2s a professional development organization. The
mizsion of professional development organizations, like NCUFRA, is to provide education and traming to its
members 25 well as others withm the research community. Many educational efforts mplicitly, of not explicitly,
provide mformation on effective practices, techniques for success, and models of excellence. Setting standerds
and identifying quality of organizational performance, therefors, are expected fumctions of professional
development organizations. In fact. no other activity of a professional development organization may beas
mmportant 25 the articulation of the stendards and core practices of the profession. The NCUBA system of peer
review was developed for this purpose.

Robert Andresen, TEAMLEADER
Number of Years in Research Administration: 27
Institutions University of Wisconsm-MMadizon

Fobert Andresen iz the Director of Fezearch Finaneial Services and Azsociate Director i the Office of
Fezsarch and Sponzored Programs at the University of Wizconzin-Madizon. Hehaz been mvolved i sponzorsd
projects admmistration for over 27 vears. He and his staff are responsible for 2ll arezas of fmancial and non-
fmancial post-zward administration at one of the nation’s larpest research umiversities (51,1 billion m annual
F&D expenditures). Heis responszible for reviewing and wiriting campus policies to ensure compliance with
Federal and State requirements and puidance. Fobert manages teams of professional accountants and
supervizors that provide fimancial reporting and mvoicing to extramural sponzors. The post-award staffs alzo are
responsible for ensurmg fmancizl complisnce through post-andit transaction reviews policy mterpretations, and
tramimng and suidance of campus administrators. Other post-zward activities mclude sub-award negotiztion and
monitoring, cloze-put of all extramural awards, and accounts recervable and revenue management. In his
previous roles as a manager and an accountant m B3P, he has had hands-on experience n 2ll of these arezs that
he currently overzees.

Robertis the UW Audit Lizison for all Federal and Non-Federz] audits. He works directly with the
sponsors and their auditors m coordinating on-site and desk audits and 15 responsible for submizsion of all andit
responses as well as workimg on andit resolution. He zlso provides trammg and mstruction on sponsored
programs administration topics for UW czmpus administrators and faculty. Also. in hizs current position, he has
overseen the mplementation of several campus wide software systems to manage extramural support activities
mecluding gward setup, project 2ccounting, effort reporting, financizl reporting, mvoicing, and accounts
receivable. In addition, he and hiz staff are mvolved in the development and negotiation of the University’s
Fé&A and frmes bensfit rates.

Roberthas been 2 member of WCUR.A for over 20 vears. He 13 currently the Wational Treasurer and Chair of
the Selact Committes for Peer Review. Hehas presented sessions atremional, national, and mtemational
mestings on 2 wids variety of research administration topics. Fobert has bean 2 co-chair of the annual “Fimancizl
Fesearch Admmistration” mestmg and zlse served on the Fmancizl Management Committes. Hets a past
faculty member for the “Fundamentalz of Sponzored Programs Administration” and “Fmancizl Research
Adminiztration” national travelling workshops. He zlzo iz 2 participant in the Federzl Demonstration
Parmership and the Council on Government Relations.

Fobertreceived his MBA mFinance from the University of Wisconsin-hadison.
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David Mavo
Number of Years in Research Administration: 32
Institutions: California Institute of Technology, University of Califomia-Santa Barbara

David Mayo has been inveolved in ressarch administration forover 30 vears. Ha is currantly the Diractor of
Sponsorad Rasearchat the California Instituts of Taechnology, a positionhsa has hald since 2002, In this capacity
Diavid is responsible for the overall opemtions of the Office of Sponsorsd Rasearch. His dutizs include nagotiation
and administration of complex sponscrad awards, raview and interpratation of axisting and emearging fadaral and stai=
policies and regulations, developmant and implementation of campus policies and procaduras, and of training
programs for campus staff in the arsa of ressarchadministration. David cams to Caltach from the Universityof
California, Santa Barbara, whers he had worked in researchadministration for over 20 vears.

Amember of MCURA since 1988, David has served as a peer raviswer for 3 vears. Hais also sarvingas Chair of
MCUERA's Ambassador Corps, and as a faculty member for MCURA' s traveling workshop: Fundamentals of
Sponsorad Project Administration - Global Edition.  David received NCURA™s Award for Outstanding Achisvameant
in Basearch Administration in 2012 and the Distinenished Sarvice Avward in 2010.

Past service to NCUREA includas the offices of Vies Prasidant, Prasident and Immeadiats Past Prasidant; mamber
of the Board of Diractors, Chair of REagion VI, member of the Nominating & Laadarship Development Committaa,
and a member of sevaral national mesting program committzes. Ha has servedas a faculty memberof NCUEA's
Fundamentals of Sponsosd Project Administmtion, and co-author of two of MCURA s Déistance Leaming Programs:
A Primer on Subawards under Federal Aszistance Awards; and A Primer on Federal Contracting. David has beena
panelist and workshop prassnter at numerous national and ragional mestings on topicsas diverss as the Fadaral
Acquisition Ezgulation, faderal contracting, international contracting, industry contmeting, pra- and post-award
administration, cost sharing, and subcontracting. Ha is also a contributing anthor to Spornsored Research
Administration: A Guide to Effective Strategiss and Recommended Practices, a publication of NCUEA.

David reprasents Caltech at the Fedaral Demonstration Parmership (FDF), whers he servesas amember of the |
Tarms and Conditions Committzz, the Contracts Tazk Forcs, andths Subawards TaskForce. Ha has also servadas

an inwvitad lacturar to a number of universities.

Denise Wallen
Number of Years in Research Administration: 33
Institutions: University of New Mexico

Denise Wallen, Ph.I), has bzen involved in rasearch administation for over 30 vears, including leading afforts m
rastructuring programs, developing new programs and services, office reviews and assessments, and has taught
national workshopsin researchadministration. Har carser at the University of Mew Maxico included positions of
Associate Diractor of Sponsorad Projects, Spacial Assistant to the Vice Prasidant for Rasearch Director of Rasearch
Devealopment and Strategic Initiatives. Denisa retirad in 2009 fromthe Office of the Vics Prasidant of Rassarch in
2009 as Diractor of Rasearch Devalopment and Stratapic Initiatives. Duringher tanurs in the VPR offics she was
involved arange of research administration arenas in the pra-avward snvironment including proposal and contract
raview, proposal devalopment, proposal submission, developing and implamenting training programs forPIs and
research administrators, serving on numearous committaas and interfacing with offices and schools across the campus,
and the community at larga.

She servad on numerous university/mculty committess and universitv-business-industre committaas;
created implamentad universite-wids policies and procaduses, and davelopadand implementad departmeant-collaga-
central rasearch administmtor networking proups; and developed and institutionalized PI training programs. In 2010,
she becames the Rassarch Officer for the Canter for Health Policy at the University of Mew Mexico and to the Collage
of Education {D=an’s Office) whars she is involved in research administration efforts including rasearch
development, facultvand staff training, proposal and budgst development and raviaw, developing stratagias to
incantivize afforts, and promoting rasearch initiatives including the coordination of complex and larga-scals
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proposals. Denisa has long term experisncs wodting with seniormanagsment and leadarship as weall as facultrin
scisnce, enginsering, humanitizs, social scisnces, sducationand the professions.

Dienise has given numerous national, regional and local presentations and workshops. She has modarated
MCUEA broadeasts on “Intarnational Collaborations: Megotiation and Compliance™and “Guiding the PI through
Proposal Development, Submissionand Award hManapsment”. She has served on mumerous national NCURA
committess, was and is currantly, a member of the Board of Diractors, Chair of the Profassional Devalopment
Committes and currantly serves as the Chair for the NCUEA International Communite Committes, Chair of the
Intzrnational Fallowship Program and is a member of the Ambassador Corps. She raceived MCUERA's Mational
Award for Distingnishad Sarvics in Eassarch Administration in 2008. Shsis also a member of the Europsan
Association of Rasearch Managars and Administrators (EARMA) and is a mamber of the EARMA Professional
Development Committes. She is a member of the National Organization of Ezsearch Development Profassionals
(WOEDF).

Assisting the Review Team and Reader for Review Report

Pegoy 5. Lowry

Number of Years in Research Administration: 39

Institutions: University of lineis 2t Urbana-Champsign, Oregon State University, Ball State University,
Mutray State University

Peggy has been a team member or tzam lead on over 30 paer raviews of research administmtion offices, raceived
evaluations of her offices, and has taught national workshops on sponscored program assessment. Pagey has lad offics
self-studizs and participatad in institutional aceraditation self-studiss. Sha authorad the chapter: “Assessing the
Sponsorad Rasearch Office” (NCURA/ALS Sponsored Research Administration—d Guids to Effective Strategies and
Recommendsd Practices) and publishad paar raviaw articles: “But the EmperorHas No Clothas On! Or Assassing
Your Opearation with Frash Eves™ and "Leasming Your ABCs: Adaptabilitv, Balance, and Cultura" {MCURA
Magazine). Pagev currently serves as the Manager for the NCURA Peer Eaview Program as well as servingas a Peer
FRaviswar.

Peaeev served until her ratirement in 2007 as Director of Sponsorad Programs and Easearch Compliancs at
Orzgon State University whare she oversaw sponsorad programs {5230+ million in awards), non-financial research
compliance arsas, and served as Conflict of Interest Officer. She returmed from retirement to assist by leading the
Universite’s new Office of Rassarch Intagrity, until 2011 when she ratirad again. Har career includes 22 vears at the
University of Illinois--Lrbana-Champaien as Assistant Vies Chancellor for Easearch Thractor, with 10 vearsasa
Collega-laval administrator, sevenvears in pradominantly undsreraduats universitias: Ball Stats University and
Wurraw State University in Dirsctor and Associate Diractor positions. At Ball State and Murray State she additionally
focusad on faculty devalopment, institutionsl incantives for rasearch, and intsgrating rasearchwith undareraduats
aducation. Whils at Murray Stats University, she craatad a faculty Easearch Policy Committss to halp promote the
rolz of research at a predominantly undareraduate university; increasad amphasis on rasearch lad to doubling the
sponsorad programs awardleval. Atall of har universities sha has worksd extensivaly with faculty, Deans, and senior
leadership. She sarved on numerous unmversity/facults committess, creatad implemantad universite-wide policies, and
engagad in department-central rassarch administrator networking groups.

Pzeev has given over 230 national, ragional and local prasentations and workshops. She has served on numerous
national NCUEA committaes and twice served on their Board of Dirsctors. Duringher carser she servedas a
MCUEA national workshop faculty for Fundamentals of Ezsearch Administration and Sponscrad Projacts
Administration Laval IT, Chair of the Nominating and Leadership Committze, a mamber of the Editorial Raviaw
Board for A Guide to Managing Federal Grants for Collsges and Universities, and co-Chair of the NCUEA
newslatter. Pagey received NCURA s national Avward for Distinguished Sarvics in Rasesarch Administrationin 2006
and tha Award for Outstanding Achisvement in Easearch Administrationin 201 1. She additionally served saveral
terms on the Board of Diractors of the International Socisty of Rasearch Administrators and received several national
awards from that organization. She has been a member of the Council on Governmeantal Ezlations.
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Appendix C: Charge and Approach

B

THE UNIVERSITY COF
ALABAMA IN HUNTSVILLE

August 29, 2013

National Council of University Research Administrators
1015 18" Street NW, Suite 901

Attn: Peggy S. Lowry, NCURA Peer Review Committee
Washington, DC 20036

Dear Ms. Lowry:

The University of Alabama in Huntsville (UAH) requests an NCURA Peer Review.  In the interests of
maintaining an effective, responsible administrative organization, we intend to periodically review the various
administrative units within the purview of the offices of the Vice President for Research. One of these units is the
Office of Sponsored Programs (OSP), which reports to the Vice President for Research.

I am very proud of OSP which has developed substantially over several years and has undertaken a varety of
services in support of the efforts of our faculty to gamer external research support, and in general support of the
campus and central research administration, They process nearly 1000 proposals anpually and have a very
dedicated and professional staff. | believe that the University and OSP have now matured to the extent that &
review of pre- and post-award functions and operations is warranted

As background information, UAH is one of three members of the University of Alabama System, which includes
the University of Alabams &1 Birmingham and the University of Alahama in Tuscaloosa. All three instiutions
operate independently, with only the President of each university reporting to the Board of Trustees of the system,
LIAH is unique in that approximately 85% of its external research support is in the form of DOD and NASA
contracts of grants.  Approximately three-fourths of funded resesrch is conducted in research centers. The
majority of post-award functions are provided by OSP (with the exception of billing/financinl reportingl; and a
heavy concentration of external funded rescarch is conducted within the research centers, under the director of
research staff.

UAH is a NSF EPSCoR institution and is ¢lassified by the Camegie Foundation as a “Research University with
Very High Activity." In addition to the Carnegic Foundation classification, UAH:
*  Ranks 14th in the Nation as measured by NASA-funded research expenditures {consistently ranks in the
Top 15) and 18th in the Nation as measured by DOD-funded research expenditures (FY 10 NS Survey
Data).
*  UAH is a Space Grant University with a history of strong cooperation with NASA and the US. Army
Aviation and Missile Command 3t Redstone Army Arsenal,
*  Federally-Financed R&D Expenditure Rankings (FY 10 NSF Survey Data):
*  518tin Total in Engineering
31h in Aeronautical/Astronautical Engineering
23rd in Computer Sciences
I5th in Atmosphenc Scuences
I5th in Astronomy
I 5th in Business and Management

Office of the Voce Presiclent for Reamarch Ver Braun Ressarch Hal, Room M-17 ¢ 5546100
Hoatndle, Alabama 3589 f 2080763
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Mz, Pegay Lowry
August T 2003

Page 2

= Cur Atmpspheric Sciences Gradwate Program is mnked in the Top Ten in the Mation aceonding to The
Chronicle of Higher Educatian.

LIAH like mamy state funded institutions of higher edueation is experiencing financial challenges due o
reductions in stste support, & limited number of endowments, funding agency(s) reduction of FeA cost, and
siagmamt enrodlment.  This has placed a greater reliance on SUppt from research funding which is gmwing_
annually at UAH. Our research expenditures for FY L3 ane expected 1o be about S50

[ urderstand tsst the review will utilize the NCURA Matiooal Standards. In your review | ask thal in particular
you pay altemtien tothe folkrwing:
= The praper division of wark For pre- and pest-award functions at UAH;
Praposal development, assislance, review, and submission processes;
Awand Soooplande process (receipl, acceprance, notfication, and management);
Oir organlzations] structuneg;
Proper staffing and resources,
Compliance Risk Assessment;
Priz- and pest-award proceises;
Faculty course buy=oul process;
Subsmwards processes;
Research ethics and complianoe;
Electronic Research Adminigiration;
Comimunscation and training;
Publication of funding opportnites;
Financial reporting (collecting. verification, billing. and aging repaee); and
Effoat reporting

I nmticipate the NCLRA Peer Review will validate many of cur current processes and operations, as well s
provide insight into areas requiring additional artention and/or resources. [ srongly beligve e information we
receive from this review, will help UAH better invest resources and s effort to enlance and grow 1he ressarch
ﬂurpris.:, which is a top priority of the Vice Presidents for Research and for Finance and Administraticn.

& & & & & & & & ¥ & & & F &

LUAH loaks forwarnd to your report and very moch welcomes your observations amd supgestions. Thank you in
advance for your willingness to underake this activity. If you have any guestions or require additional
information, plense contract Gloria Greene, Director, Cifice of Sponsored Progmms (@ greeneg@@anh edo or (254)
824-2657,

Simcerely,

Vice President for Besen
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Appendix D: Site Visit Itinerary

iI‘he University of Alabama in Huntsville (UAH)
NCURA Peer Review Site Visit Itinerary

Monday,

October 25,2013

Review Team Amval:

Huntsville Mamiott

5 Tranquility Base - Huntsville, Alabama 35803

NCURA Team — Executive Section (Huntsville Marriott)

NCURA Team - Pick-up: Lobby of Marriott, University Transportation will
bring the team to the University of Alabama in Huntsville (UAH)

Tuesday. Meeting Location: Von Braun Research Hall (VBRH),

October 29, 2013 Office of The Vice President for Research (OVPE) Conference F.oom, M17
2:00-8:45 AM Entrance Meeting: Dr. Fay Vaughn, Vice President for Besearch

3:45-8:45 Ms. GloriaW. Greene, Director, Office of Sponsorad Programs

2:43-10:00 Executive Session

10:00-10:43 Mz, Denise Spiller, Director, Research Security

10:45-11:00 Fxecufive Session

11:00— 12:00 Deams and Center Directors- Group A

Dt Caron 5t. John, Dean, College of Business Administration

Ms. Sue O°Brien, Director, Rotoreraft Systems Enpimesring & Simulation (RSESC)
Mr. Glenn Dasher, Dean, College of Liberal Ans

Dt JackFix, Dean, College of Science

Dy John Christy, Director, Earth System Science Center (ESSC)

Dy, Gary Maddux, Director, Systems Management & Production Center (SMAP)
Dt Bob Frederick, Director, Propulsion Resezrch Center (PRC)

Dr. Eob Lindguist, Chair, Electrical and Computer Engineering

12:00-1:00PM

NCURA Team Executive Session — Worlang Lunch

1:00—2:30

Office of Sponsored Programs

Mz Mirasl Parker-Davis, Contract Assistant [V

Ms. Jenni Moody, C&G Coordinator, College of Enginesring
Mr. Steve Parker, Certified Contract Specialist

Ms. Eelly Hazs, Contract Administrator

Ms. PetraDotzon, Contract Specialist I

Mz, Toniz Pitz, Contract Admimnistrator IT

Ms. AngelaBeasley, Contrzet Administrator [

Mr. Matk Massey, Contract Administrator I

Iz, Woodonna Desrman, Contract Azsiztant I11

Mr. Randy Barbour, Subcontract Metric Analyst

Ms. Laurie Collins, Certified C&G Coordinator, College of Science
Mr. Scott Sandlin, Govemment Property Specialist

Iz, Suzan Phelan, Grant Writer

|

2| b
A £
bl e
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Executive Sassion

Faculiy Senate Group
Dr. Kader Frendi, Professor, hMechanical & Aerospace Engmeermg Department
Di. Carmen Schelz, Professor, Chemiztry
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Dr. Jazon O°Brien, Professor, Education

Dr. Christopher Allpost. Associate Professor, Accounting
Dr. Richard Miller, Professor, Physics

i45-4:00 Execufive Session

400500 Senior Faculty and Research Group

Dr. Sampsen Ghelston, Associate Professor, Industrizl & Systems Engimesring
Dr. Ken Sullivan, Principal Ressarch Engmesr IV RI
Dr. Eeith Hellmgsworth, Chair, Mechamies] Engimeermg
Dr. Monica Dillihunt, Associate Professor, Education
Ms. Helen Conover, Principal Res Sciennst ITT, ITSC

Dr. Richard Tyzson, Prmeipal Res Sciennist VIS4, PRC
Dr. Sundar Christopher, Chair, Atmospheric Science

Dr. James Hadaway. Principal Res Scientist I, CAD

Mr. James Clatk, Principel Res Engmesr, SWMAP Center
D PatBezrdon, Azzociate Director, CAQ

Mr. Chris Sautter, Prmeipal Fes Engmeer, BT

Dr. Karen Epth. Nursmg

Dr Eric Fong, Aszsociate Profeszor, Manzgement

Dr Emmanuel Waddell, Azsocizte Profeszor, Chemistry

5:00 University Transportation will return to Hotel Lobby
Day Two NCURA Peer Review
Wednesday, NCURA Team - Pick-up: Lobby of Marriott, University Transportation will

October 30, 2013 bring the team to UAH, OVPR Conference Room, VBERHMIT
8:00-8:45AN0d Mr. Ray Pmner, Vics President for Fmanes and Administration

8 45-9:00 Execufive Seszion
G:00-9:30 Mr. FobertLeonard, Azzoc VP, Fmance & Busmess Services
0:30 - 10:00 Mr. ChihLoo, Assec VP, Budgets & Fmancial Plannmg ( Effort Reportmg)

Ms. CandiHorch, AsstDirector, Budgets & Effort Reporting

10:00-10:15 Execufive Session

10:15-11:15 Mis. Valariz KEmg, Director, Contracts and Grants Accountmg
11:15-11:30 Executive Seszion

11:30-12:00 Mir. John Cates, General Counszel

. Bill Woodward, General Counsel

12:00-1-00PM NCURA Team Executive Session — Worlang Lunch

1:00-2:00 Degns and Center Direciors — Group B

Dt FaveBames, Dem, College of Nursing

Dr. Szra Graves, Director, Information Technelogy & Systems Center (ITSC)

Dr. Shankar Mzhalimgam, Dean, College of Enginserng

Dr. Steve Messervy, Director, Resezrch Institute (RIT)

Dr. Gary Zank, Director, Center for Space Plasma & Agtonemic Fesearch (CSPAR)
Dy Iiikel Petty, Director, Center for Medeling, Simulztion & Analysis (CLISA)
Mr. Jeff Thompson, Director, Center for hanagement & Economic Resezrch (CLER)
213 Executive Session

Center Department Admimistrators

Ms. LindzBerry, Coordinator, Exrth System Science Center

Mr. Anthony Edmondsen, Besearch Program Coordmater IT PRC

Ms. Rozella Cogein, Fesearch Program Coordinator I, Fotorcraft Center

[ 3] I Y
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Ms. Joan Sms, Research Associzte 11, Step 2, SMAP Center

Ms. Sarita Cochran, Resource Manager, College of Engmesrmg

Ms. Earen Hancock, Senior Besearch Program Coeordmator, B1

Ms. VeronicaBelser, Resource Manager, CSPAR

Ms. Gretchen Pangle Besearch Program Coeerdmator, ITSC

Mz Jackie Carlson, Admimistrative Azsistant, CAQ

Ms. Temmy Lane, Sentor Admmistrative Assistant, Mathematics
Ms. Candi Debardelaben, Sr Admmistrative Assistant, Physical Plant
Ms. Luelan Huang, Sr Aceredited Database Res Coordmator, College of Busmess
Ms. Angelia Heulett Staff Assistant, E&C Engmesrmg

Ms. Cmdy Henderson, Admmistrative Assistant ESSC

Mz, Carol hueller, Institute for Science Education

Executive Seszion

Compliance Oversight Faculty Staff Group

Dr. Foy Magnusen, Chair, IACUC

Dy . Pam O°Neal, Chair, IRE

Ms. Marcia Pendleton, Director, Environmentzl Hezlth and Safety
Dy Mike Banish, RadiationLaser Safety

Mr. John Cates, University Compliance Officer

Dr. Tom Eoshut, Associate VP for Research

4:30-5:00

Ms. Felecia Troups, Assoeciate Director, Office of Sponsered Programs

5:00

University Transportation will return to Hotel Lobby

Day Three NCURA Peer Review

Thursday, NCURA Team — Pick-up: Lobby of Marriott, University Transportation will
October3l, 2013 | bring the team to UAH, OVPR Conference Room, VBRHMI17
3:00-8:45AM Ms. Tharanss Bavindran, Intemal Auditmg
343915 Mr. Bobk Lyon, Vice President for University Advancement
9:13-9:30 Executive Session
9:30-10:15 Mr. John Rogers, Sentor Information Technology Specialist, O5P
Mr. Dyew Hamilton, Web Coordmator, OSP
10:15-10:3 Executive Session

Rl R
10:30-11:30

Contracts and Grants dccowiting Group

Ms. Carie Rice, Accountmg Technician

Ms. Brendellzs Beddock. Accountant IT

Ms. Besha Diamond, Accountant |

Ms. Diluni Fupasinghe, Accountant IT

Mr. Jeremy Prater, Accountant I

Ms. Maria Annz Almdegan, Manager, C&G Accounting
hir. Nedric Jones, Accountant 11

Miz. TezzaBrown, Accountant IT

11:30-11:43 Executive Seszion
11:45—12:00 Dt. Brent Wren, Associzte Provost

Dr. Dave Berkowitz, Dean, Graduate Studies

12:00-1:-:00PM

NCURA Team Executive Session — Worlang Lunch
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1:00-2:00 Junior Faculiy and Research Sigff Group

Dr. Phillip Bifze, Assistant Professor, Atmospheric Scisnce

Dr. Jim Adams, Principal Fes Scientist IV, 52, CSPAR

Dr. GzbeXu, AssistantProfessor, Mechanical Enginesring

Dr. George Nelson, AssistantProfessor, Mechanica]l Engmeering
Dr Luciano M. Matzkin, Assistant Professor. Biological Science
Dr Eenneth Leppert, Resezrch Associate I, 83, ESSC

Dir. Szmaivzh Eand. Pesearch Scientist I, 51, CSPAR.

] Executive Seszion

0 Open, Czll-back tme

] Executive Session, Final Exit Meeting Repori-out Preparation

0 *Exit Meeting

Dr.Ray Vaughn, Vice President for Research

Mir. Bay Pmner, Vice President for Fmancs and Admimnistration
5:00 University Transportation will return to Hotel Lobby
Confirm Hotel Shuttle Transportation to airporton 11/1/13
Friday NCUERA Peer Review Team

Nov 1,2013 Hotel Shuttle to Huntsville International Airport

* May run o liede lnte for exit mesting. Mr. Pinner and Dr. Vaughn haves UAH Foundaion Board Mesting
Sfrom 2o 4 onthe 315
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Appendix E: NCURA Resources

National Coundl of
University Resoarch
Administrators
Frae and Largest
Ancciation for Research
Adminutraton
Eractiuled 1959

_you one step
ahead of

the curve.”

“NCURA keeps

The research administrator works with dedicated and brillant researchers and scholars who often are on the
cutting edge of their field and with the U.S. government and private sporsors that require stewardship for the
funding they provide. NCURA & the professional home to 7,000+ research administrators and we foster innovatve
and collaborative education and networking as we support research.. together.

B N PR P T P P

& ANNUAL MEETING OF
THE MEMBERSHIP

The annual meeting of the membership

is held in August each year in Washington,
DC Over 2,000 of our7 000+ members
attend.

We begin with a full day of workshops

and senior level seminars which area
supplemental training program open

to all registrants of the annual meeting.
This in-depth, targeted training and
professional development includes offerings
for those new to the profession to our
most senior level members.

We then embark on two and a half days

of presentations, discussions, open forums

and networking opportunities spanning
all areas of research administration inchading, but
not limited to, Pre-Award, Post-Award, Compliance,
Departmental, Intellectual Property, Contracts,
International, Predominantly Undergraduate
Institutions, Electronic Research Ad ministration,
and Medical Center/Hospital Issues. Attending the
annual meeting gives our members the opportunity
to participate in sessions over a full ange of topics
to support their need for information in a variety
of areas.

This annual reunion of the membership also indudes
our Sunday dinner, Tuesday evening event, dinner
groups, regional networking events and numerous
volunteer activities that create the opportunities for
you to meet and connect with your colleagues and
create your peer network.

In addition to the education and networking
opportunities the annual meeting of the membership
provides, our sponsor and exhibtor partners will be
awailable to share information on the products and
services to support you and your insttution.

&3 FINANCIAL RESEARCH
ADMINISTRATION (FRA)

The community of those engaged in the financial
administration for research was brought together in
2000 for a special topi conference on post-award
tssues. This community has come together each year
since then for their own conference which has

from 300 participants in the year 2000 to over 1,100
in 2013.

This conference traveks to a new location each
year and is held between February and late March.
NCURA members enjoy a discounted registration
fee, and the conference is open to all members of
the research administration community.

& PRE-AWARD RESEARCH
ADMINISTRATION (PRA)

In 2006, the NOURA Baoard of Directors

uranimously agreed to offer a Pre-Award

Research Administration (PRA) Conference.

The vision for this conference s to create an
annual PRA Conference complementing the
existing FRA (Financal Research Ad ministration)
annual conference.

This conference of over SO0 partxipants traveks to

a new location each yearand is held back to back
with the FRA conference noted above. NCOURA
members enjoy a discounted registration fee, and
the conference is open to all members of the research
administration community.
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N C U RA offers 4 differenc workshops

thatare each 2 ¥ days and travel around the country
throughoue the year. And, with 2 commitment of 60
participants, NCURA can bring one of these 4
werkshops to your campus!

© FUNDAMENTALS OF SPONSORED
PROJECT ADMINISTRATION
Individuals mvolved in sponscred projecs
administration are faced with a multitude of
challenges: becoming knowledgeable about federal
regulations and ndividualagency requiremercs,
providing assistance to facuky, gathering
information, adminiscration of awards, and many
ccher tasks. The purpose of this program s to
provide participants (this program is incended
primarily for the newcomer - less than 2 years
experience ] with a broad overview of the varous
aspects involved in sponsored projects
administration, including preparation and review of
proposals, negotiation and accepeance of awards,
financial and admnistrative management, clossout
and audit, aswdll as the relavant compliance ssues.
< CRITICAL ISSUES IN
RESEARCH ADMINISTRATION (SPA 1)

For more experienced research ad ministrators,
NCURA created “Sponscred Project
Administration: Level Two, Critical lssues in
Research Administration” (commonly referred to
as "SPA II"). This program offers participants an
oppertunity for in-depeh instruction in four core
aspecxs of research administration: institutional
compliance responsibilities, propesal creation and
submission, contrace and subaward review, and
post award financial administration. Each of these
topics will be explored through a combination of
case study analysis and discussion.

* FINANCIAL RESEARCH
ADMINISTRATION WORKSHOP (FRA)

The Financial Research Administration Workshop
focuses primarily on the financial aspects of
research ad ministration. This workshop provides
an in<depth lock ac financial compliance issues
through a combination of lecture, case studies,
review of Federal audit reports, and a discussion of
best practices. The workshop presents the financial
issues of sponsored programs management using a
‘cradle-to-grave’, award lifecycle approach, and
disauszes the impact of the financial ssues at each
stage of award management.

DEPARTMENTAL RESEARCH

ADMINISTRATION WORKSHOP (DRA)
Administrators who work at the department and
college level have unique challenges. Like central
offices, we must have the knowledge of pre- and
post-award functions. What distinguishes the
departmental research administrater from ccher
research support functions s being intimately
involved with all facets of the adminiszration
precess, daily inceraction with facuky, as well as
other departmencalspecific responsibilies.

This program examines the foundations of
research administration in the context of
departmental administration - the transactional
level. The program will concentrate on appling
best practices to a department administrater’s

day-to-day accivicies.

~@i[3» NCURA FUNDAMENTALS

OF SPONSORED PROJECT

ADMINISTRATION: GLOBAL EDITION
"Weare, in Qatar University, very pleased to be
the first insteution in which to held NCURA's
International workshop outside the States. Our
experience with you was wonderful and fruitful,
and the feedback we are receiving from
participants proves the success of the workshep.”

— Dr. Moumen O. Hasnah
Associate Professorof
Medcal Physics
Director, Office of Research
Qatar Un'nersity
For information an bow you con bring this workshop to
your coumtry, plesse send your request to
NCURAgloba!@ncuns. adu
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NCURA 8 WEEK ONLINE TUTORIALS -
LEARN AT YOUR OUR PACE!

Thess primers are intended for those new to each
area, or who have had very limited exposure.

Primer on Clinical Triaks

We have developed a thorcugh overview of this
complex process. The course will focus on key
admin'strative, financial, and regu licory ssues
that arise in planning, funding, conducing,
and chsing-ouw clinical trials.

Primer on Federal Contracting

Since Federal coreracts are very different from
federal grants, we have developed a thorough
overview of ths complex process,

Primer on Subawards

This online tutorialis focusad on subcontracting
programmatic effort under federal grants and other
financal asserance awards. “Subcoreracting” and
“third party agreements” cover 2 wide variety of
activities. The course has been divided into a series
of lessons that deal with aspects of the subaward
crucial to the Research Administracor.

@50 Primer on Incallecrual Propsety in
Rosearch Agresments

This online introducery course in intellecoual
property & designed for unnersity perscnnel working
n contracts and grants, sponsored research and
technology transfer offices. Is goal & to provide a
basic backgreund in tssues of intelectual propery
management, and practice in anakzing and drafting
research and licensing agreements.

YOUTUBE TUESDAY
NCURA produces 2-3 minute ideos on diverse
research administration topics and posts them
on curYouTube channel each Tuesday.
Insticutions are welcome to use these videos in
ther on-campus training programes. With over
400 subzcribers and over 120,000 views on the
channel since its July 2011 inception, this s a
resource we encourage you to check out! Find us
at heep: /) www.ycutube com/user/ncura 1959

Education when you want it

WEBINARS
These 90 minuce online events are fve wich
cpportunities to askthe presenter(s) your
questions. The audo is delivered directly co
you over the telephone to provide clear, refable
scund qualey.

Invite as many people for one low price. For
large groups, use a speakerphone to defwver che
audio and a projection systemn to deliver the
web component.

Each site license inchides:

- One set of matenials. (The person who regiscers
for the event receives the matenials by email
and may make copies for those who atrend. )

- One tell-free telephone connection to the event.

+ One Internet connection to the event for the
web component.

After the live date, the webinars are akso available

for purchase as 2 mp3 download or CD-Rom.

Topics have included:

- Subrecipient Monitoring

- The Daily Management of Awards

- Making FFATA Transparent

- How Fraud Happens and How You Can Protect
Your Insteution

- Managing Effort: Truth or Consequences

- Negeciation Tools and Tactks for che
Research Administrater

NCURA TV LIBRARY
All programs are DIRECT-TO-DVD which means
you and your staff can schedule your training
whenever you want .

NCURATV is still the most COST-EFFECTIVE way
o train your entire staffl  Registrants are abo
granced a license to reproduce each program for
use ON CAMpUs at any time.

These 2-3 hour programs include the following

topics and more!

- Technology Transfer Issues for the Research
Administrator

- Export Controks and Other Securey Concens

- le Takes a Village o Manage Awards:
Post-fward ksues for Pre- Award &
Departmental Administrators

- ABC's of the Federal Cost Principles

- Managing Interactions and Potercial Conflicts
with Unwersity Spinoffs and Other Small
Businesses for the Department Ad ministrator

- Negetiating Federal Contracts and Pass-through
Awards
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~ NCURA COMMUNITY -
COLLABORATE!
NCURA's professional networking platform,
Collaborate, hosts online topical commu nities
such as: Preaward, Pest-award, Electronic
Research Administration, Complance,
Predominantly Undergraduate Insteutions,
International and Departmental. The communiies
host chats, incerviews, list servs and resource
pages for each area. This & a great way to stay
connected and even to volunteer while being
home on your campus.

* FELLOWSHIP PROGRAM
The Fellowship program has two underking
objectives: (i) the training of research
administrators, and (i) enhancing U.S. and
foreign research collaboration. This program
is intended to reduce barriers to incernational
research ad ministration and create an
administrative environ ment conducive to
incernational collaboration.

The program will provide an opportunity for
LLS. research administrators to travel to research
organizations abroad and immerse themselves

in 2 program of mutual learming and knowledge
exchange.

* PEER REVIEW PROGRAM

The NOURA Peer Review Program s a powerful
tool for enhancing your sponsored programs
operaticns. This review is available to all NCURA
members. The complecely confidential peer review
is conducted by a ceam of nationally recognized
research ad ministrators who thorough by review
the sponsored programs area. The review utilizes
National Scandards that represent the core and
vial functions of sponsored programs-regardless
of size and type of institution.

At the complecion of the evaluation, the institution
receives a detailed confidential report chat
provides valuable feedback addressing program
serengths and areas for improvement.

Support your commement to providing a high
quality sponscred programs operation by having
an NCURA Peer Review.

/
Programs and Resources

-~ NCURA MAGAZINE
NCURA's magazine & published six times a year
with cutting edge pieces on management,
perspectives on federal policy written by members
and non-members, and the latest information
and explanations on topis of interest to research
administracors.

RESEARCH MANAGEMENT REVIEW -

NCURA'S SCHOLARLY JOURNAL
Az the scholarly journal for the National Council
of Unwersity Research Administrators, the RMR s
concerned with the broad range of ssues affecting
the administration of research and the changing
research environmenc ac the naticnal and
international levels. The RMR provides a forum
for the dissemination of knowledge about the
study and practice of the research ad ministration
prefession

T NCURA MICROGRAPHS, MONOGRAPHS
AND LIVING TEXTBOOKS
- A Primeron Clinkal Trak
- A Primer on Incellectual Property
- Cost Accounting Scandards
- Cost Sharing: An Overview

- Effort Reporting: An Overview
- Establishing and Managing an Office of

Sporscred Programs at Non-Research Incenswe
Colleges and Universities

- Facilcies and Ad ministrative Costs in

Higher Education

< The Rele of Research Administration,

Second Edition

- Whiting and Negotiating Subawards Under

Federal Prime Awards

- OMB Circular A-21 Mini-Guide

- OMB Circular A-133 Mini-Guide

- OMB Circular A-110 Mini-Guide

- Regulation and Compliance: 2011

- Sporsored Research Administration: A Gaide to

Effactine Strategies and Rocommended Practices

Visit NCURA's Online Store @ wawvw.ncuns.edy
to purchase any of these publcations.

Information on all of NCURA’s programs, services and
educational materials can be found on our website at:
WWW.NCURA . EDU

NATIONA L COUNCIL OF UNIVERSITY RESEARCH ADMINISTRATORS
1015 18th Serect. N'W, Sutte 901 | Waubingeon DC 20036
<1202466 3894 | Fax 12022235573 | mfc@rcarssde | wwwrcunaeds
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F: Staff Roles and
Responsibilities

] Pl/chalr] Dean/Designee | RSP

Proposal Submission

and Identify PP

Encouraging the pursult of

Provides institutional leadership through ongoing training and advlslng to assure the University's
success in funding and projects,

Identifies databases of grant information and makes them to the t Y

Works with faculty and staff to match funding opportunities with sponsored projects

Identifies extramural funding opportunities

Proposal Preparation

Prepares technlcal proposat

Assures that the proposed project is appropriate In nature and scope and consistent with the
departmental and institutional misslon

Assures that the proposed project has qualified personnel and adequate space

Develops an ad and budget to ac: the scope of work

and pp for cost 9/ funds as required

pp! and provid to RSP for cost sharing/matching

Works with Purchasing to develop Small y Subc Plans as required

Submits Small Business/Minority Subcontracting Plan

Routes proposal for campus approvali, allowing sufficient time for review before submission to meet the
sponsor's deadline

Provides general ght for sp project prop . budget review

Approves F&A (indirect cost) waivers

Prepares final version of the approved proposal and muitiple coples as required by sponsor

Submits all proposals on behalf of the University as designated by Board of Regent's policy

change in terms and condil for grant and notifies the University
comimunity

x

Negotiates material transfer agreements (MTAs)

Negotiates agreements for clinical trials

Prepares and negotiates the F&A (indirect cost) proposal and negotiates final rates

Maintains a proposal database

X X [xX|x

Regulatory Compliance

Approves project Pl status (as delegated)

Prepares and submits protocols for research involving human subjects, research anlma's and blosafety
hazards

Verifies pri for h g human subjects,
research animals and blosafely hazards

Assures and provides d of cel to sponsor (For approval of
research involving human subjects, research anlmals and blosafely hazards. This occurs following
committee approval,)

Assures with federal It garding I of p conflicts of
interest

Grant and Contract Awards

Setting-up the Award Account

Accepts awards on behalf of the Board of Regents

Negotiates terms and conditions relating to University policies (includes sovereign immunity,
indemnification, publication restrictions, transfer of data ownership, jurisdiction outside of Wisconsin,
binding certificate of p indirect cost rates, audit
requirements, payment terms and schedules, report forms, ﬂnanclal report schedules, and level of
detall, patents and copyrights.)

Agrees to all terms and conditions, with emphasis on performance clauses. Includes frequency of
technical reports, special professional staff hourly reports, ter etc.

Prepares and sends gift letters as requi

Develops and administers agreements

11/23/2013 5:49 PM
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Prepares Small Busi /Minority Subc: Reports as required
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Managing the Award

Assures appropriateness, reasonableness and allowability of expenditures

Manages expenditures to not exceed available award balance

fers and Effort

Provides oversight of sponsored project administration, including cost

Reviews expenditures in certain restricted budget categories

Reviews and signs Effort Statements in ECRT as required

Manages the Effort Reporting (ECRT) System

Initiates requests for rebudgeting and cost transfers

Reviews and monitors cost transfers

Revlews and processes non-monetary modifications (substantial changes should be routed for approval

through the Dean’s office)

Approves substantive modifications and rebudgeting

Approves payment of subcontractor invoices

Assures timely resolution of overdrafts and revenue shortfalls

Oraws funds on letters of credit and reconciles accounts as required

Works with Dean or Department Chalr on clearing overdrafts and revenue shortfalls

Reporting and Close-Out

Prepares technical reports and provides other deliverables as required

Reviews Interim financial reports provided by RSP as required

Documents cost sharing/matching funds as required

Provides final accounting of cost sharing/matching to RSP

Prepares and submits to sponsor financlal reports and Invoices as required

Participates in negotiations when technical reports are incomplete and deliverables are lacking or
unacceptable to the sponsor

Fites appropriate close-out documents

Maintains award database

https:/fwww.rsp.wisc.edu/policies/staffroles.html
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