
Housing Contract Guide



Step 1: Log In To Your Housing Portal

Navigate to the UAH Housing Website.

Locate Housing Portal and log in.

Once in portal, choose Housing Contract.

Select the corresponding academic year/term you are
applying for.



Step 2: My Information

Review your student information.

Answer the required questions marked with (required).



All students must complete the roommate matching questionnaire, even if
they know who they are already wanting to roommate match with.

Step 3: Complete the Roommate
Matching Questionnaire

Answer the series of 11 questions about your living habits
and preferences.

Complete the About Me section to provide additional
information about yourself. (optional)

The prefix of your UAH email will serve as your username 
to protect your privacy during the roommate matching
process. You will use this for communicating with other
admitted students who have applied for housing.



We recommend two different people for these contacts; however, you can
use the same person for both.

Step 4: Address and Contacts

Provide information for an Emergency and Missing Person
Contact.



You will indicate your first building preference then click “Add Preference”
to add the second preference.

 We recommend listing at least two room types and two building
preferences.

Step 5: Living Requests

First Year Students: Provide two building preferences. 

Non-First Year Students: Provide your room type/building
preferences.



Step 6: Meal Plan Acknowledgement

Review the information about meal plans.

Confirm the acknowledgment statement.



The Housing Office has partnered with GradGuard to provide a renter’s
insurance type. Renter’s insurance is not required, but is highly encouraged.

You can review GradGuard to see if it fits your needs or explore other
options.

Step 7: Grad Guard Insurance



If under 19, you cannot move forward with the housing contract until the
proxy agreement is completed.

Step 8: Sign the Housing Contract

Carefully review the Housing Contract
Sign the contract by entering your Legal First Name and Last
Name in the required field.

If you are under 19, a parent or Legal Guardian will be
emailed a proxy agreement (housing contract) to sign.

Once the contract is signed, you will be financially committing to the
University and will only be let of out of your contract for reasons stated in

the contract along with associate fees.



Step 9: Submit Your Application Fee

You’ll be directed to TouchNet to pay the $125 non-
refundable housing application fee to complete the process.

Read through the Application Fee and Fee Payment
Checkout pages.



Additional Information

Once payment is confirmed, you will be redirected to
a Thank You page stating that the housing office has
received your contract. Click on ‘Click Here to Submit
Your Housing Contract’ to officially submit.

You will receive a confirmation email of the housing
contract being submitted to your UAH student email
address.

UAH Housing will send periodic email reminders to
your UAH student email. Continue to check your
University email to ensure you are up-to-date on all
the latest information concerning your housing for the
academic year.

Visit Us Online: https://www.uah.edu/housing/
Call Us at 256-824-6108
Email Us at housing@uah.edu

https://www.uah.edu/housing/

	Housing Contract Guide
	Step 1: Log In To Your Housing Portal
	Step 2: My Information
	Step 3: Complete the Roommate Matching Questionnaire
	The prefix of your UAH email will serve as your username
	to protect your privacy during the roommate matching process. You will use this for communicating with other admitted students who have applied for housing.
	Answer the series of 11 questions about your living habits and preferences.
	Complete the About Me section to provide additional information about yourself. (optional)

	Step 4: Address and Contacts
	Provide information for an Emergency and Missing Person Contact.

	Step 5: Living Requests
	First Year Students: Provide two building preferences.
	Non-First Year Students: Provide your room type/building preferences.

	Step 6: Meal Plan Acknowledgement
	Step 7: Grad Guard Insurance
	Step 8: Sign the Housing Contract
	Carefully review the Housing Contract
	Sign the contract by entering your Legal First Name and Last Name in the required field.
	If you are under 19, a parent or Legal Guardian will be emailed a proxy agreement (housing contract) to sign.

	Step 9: Submit Your Application Fee
	Additional Information
	Once payment is confirmed, you will be redirected to a Thank You page stating that the housing office has received your contract. Click on ‘Click Here to Submit Your Housing Contract’ to officially submit.
	You will receive a confirmation email of the housing contract being submitted to your UAH student email address.
	UAH Housing will send periodic email reminders to your UAH student email. Continue to check your University email to ensure you are up-to-date on all the latest information concerning your housing for the academic year.


