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With the links under Manage My Contract, you can:

• View claim statements
• Order ID cards and view or email a virtual ID card
• View your contract and dependent information
• Review and pay your bill if applicable
• Authorize direct deposit
• See other coverage details

NUTRITION

When you log in to myBlueCross at AlabamaBlue.com,  
you’ll find important information and resources.

The right side of the screen contains a personalized space for your profile and a toolbar dedicated to your contract. 
This area includes a brief benefit summary, information about your deductible, and health and wellness resources. 
Below the toolbar, you will find rotating information promoting new tools and features specific to your contract,  
as well as important notifications. No matter where you go on the website, the toolbar will stay with you. 

The links under Manage My Health point to various health 
and wellness features including access to tools available 
through BeHealthy.com and much more:

• Take the HealthQuotient® (HQ)
• View your Personal Health Record
• Check your symptoms with WebMD’s 

 Symptom Checker
• Enroll in Baby Yourself
• Learn about behavioral health services
• Additional information may be available based  

on your benefit plan 

Check out the YouBar in the 
center of your homepage. 
This news area features daily 
updates. With YouBar, you 
can easily drag and save 
your favorite content from the 
following four categories:

What  
Matters  
to You?

Log in today and create a customized newsfeed packed with information that matters to you!

HEALTHHEALTH FAMILY LIFESTYLE

(over)

CUSTOMIZED NEWSFEED

myBlueCross FEATURES



Under Manage My Prescriptions, you can:

• View your claim history
• Find drug definitions and pricing
• Find a participating pharmacy near you
• File a drug claim if applicable

Under Research Quality of Care, you can:

• Find a healthcare provider or facility
• Learn about Blue Cross Quality Initiatives
• Rate your doctor
• Learn about Blue Distinction Centers

PER-72 (Rev. 5-2014)

BeHealthy.com® is a wellness website provided by Blue Cross  
and Blue Shield of Alabama and powered by WebMD®.
WebMD® is an independent company providing health  
assessment tools, such as HealthQuotient®, to our customers.

An Independent Licensee of the Blue Cross and Blue Shield Association

myBlueCross FEATURES - Continued

In Research & Tools, you can:

• View benefit booklets
• View Summary of Benefits and Coverage
• Compare treatment costs
• View covered immunizations
• Read medical policies
• View a list of preventive services

Under Forms & Materials, you can 
view or print:

• Claim forms 
• Many other types of forms

MOBILE APPS AND TOOLS

Health  
Handbook 

• Common chronic diseases  
and health conditions

• Prescription or  
over-the-counter medications

• Diagnostic and treatment procedures
• Natural treatment options
• Medical dictionary
• English to Spanish translations

> HCRAlabamaBlue.com

Alabama  
Blue 

• Benefit information 
• Virtual ID card
• Contract Information
• Find providers  

and more! 

Download Today!

Compatible with iOS and Android

Plus, enhanced  
navigation and  
optimized view  
for iPad and  
Android tablets.

Save time  
by taking advantage  

of the links under 
Recently Visited  
to see your latest  

page views.


