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Employee Assistance Program (EAP)
Your EAP is:

CONFIDENTIAL
EMPLOYER SPONSORED

5    FREE VISITS 

Available to all employees and eligible dependents 

24/7/365 Access 

Bilingual services availableg

Nationwide network

C iCommunity resources 



Primary EAP ServicesPrimary EAP ServicesPrimary EAP ServicesPrimary EAP Services

Marital and family problems (e.g., divorce, remarriage)y p ( g , , g )
Stress at home, job related stress
Workplace conflict 
Alcohol and drug related issues
Grief and loss
Life changesLife changes
Behavioral problems
Legal and financial difficultiesg
Emotional problems 
Personal and professional development
HR and Management consultations



Why you have an EAP Why you have an EAP y yy y

As UAH is committed to  the health, safety, and 
wellness of it’s employees, the EAP will support 
their efforts to keep employees emotionally
well.

B b i f h l d lBy being aware of how unresolved personal 
problems impact work performance and 
f il / l l i hi l dfamily/personal relationships, employees and 
dependents may become more productive and 
ff i h d keffective at home and at work. 



Three Types of EAP ReferralsThree Types of EAP Referralsypyp

Employee Self Referralp y
An employee has a concern for which they are voluntarily 
seeking assistance.

Dependent Self Referral
A Dependent has a concern for which they are voluntarily 
seeking assistanceseeking assistance.

Manager/Supervisor Referral
A Manager/Supervisor refers his/her employee to the EAP 
to help address a work performance issue that remains 
unresolved. 



How Does the EAP Work? How Does the EAP Work? 
Call the number

You will be asked some questions about yourself and who 
you work for

Inform us if you are in crisis or need emergency assistance

Briefly state the concerns you haveBriefly state the concerns you have 

Referral is made to a provider

Your EAP visits will be pre-approved 

F ll ill b h dl d d dFollow up will be handled as needed



Members are referred to licensedMembers are referred to licensed 
mental health professionals for p

face-to-face counseling.

Providers are available locally as well as Providers are available locally as well as ov d s v b oc y s w sov d s v b oc y s w s
nationwide.  nationwide.  



A wide range of  community resources are 
l il bl Thi in l d r p halso available.  This includes groups such as: 

••Alcoholics Anonymous Alcoholics Anonymous 

••Grief  support groups Grief  support groups 

••Divorce recovery groupsDivorce recovery groups••Divorce recovery groups Divorce recovery groups 



Member Login: User Name: UAH Password: resourcesMember Login: User Name: UAH Password: resources

Personal Advantage: User Name: UAH Password: create own



If a member needs additional 
assistance beyond what the 

EAP id ill bEAP can provide, care will be 
coordinated through the g
appropriate health plan.



24 Hour Crisis Response24 Hour Crisis Response24 Hour Crisis Response24 Hour Crisis Response

24 hours/365 days/holidays and weekends24 hours/365 days/holidays and weekends

Answering Service receives the call

An American Behavioral representative will respond 
to the callto the call

Assessment of need will be performed by the 
representative

Crises are treated as suchCrises are treated as such



Employee AwarenessEmployee AwarenessEmployee Awareness Employee Awareness 

Is essential to an EAP working to its fullest potentialIs essential to an EAP working to its fullest potential

American Behavioral will provide communication 
i l (ID d P ll ff b hmaterials (ID cards, posters, Payroll stuffers, brochures, 

handouts, content for newsletters)

Health Fairs/Wellness Fairs/Open enrollment 
meetings/Benefit Fairs

Management Training 

Employee Training



Contact American BehavioralContact American BehavioralContact American BehavioralContact American Behavioral

Corporate OfficeCorporate OfficeCorporate Office Corporate Office 
550 Montgomery Highway 550 Montgomery Highway 

Birmingham AL 35216Birmingham AL 35216Birmingham, AL. 35216Birmingham, AL. 35216

205205 879879 79577957205205--879879--79577957
11--800800--925925--53275327

www.americanbehavioral.comwww.americanbehavioral.com



American Behavioral American Behavioral 
welcomes all employees and familywelcomes all employees and familywelcomes all employees and family welcomes all employees and family 

members of UAH.members of UAH.

Thank you!Thank you!


