Evaluation and award of Proposal PO039 Emergency Notification System: This proposal is being awarded to 3n as the vendor that scored the highest in the evaluation criteria.

MIR3 BroadBlast 3n Square Loop Ismart 21st Century Ntec.LLC
Conformance o Limited . No privacy flag . No speech to o No IM o Didn’t address o Privacy flag o Sends to
administrators text “simultaneously” standard requires devices
customization simultaneously
o No IM . Cannot limit tries o Cannot record to o Usability test results o Sequential o No text to
for contacts web page not answered notification only for voice
voice doesn't include
data
o Privacy flag . No French o Not Oracle o Additional cost for o No usability test o No
excludes administrators language available database “on the fly” databases in previous two years international call
capability
. Voice Bulletin . No duration limit . Not licensed for . Fax sent via SMTP . NO SLA . Did not provide
Board Extra Cost (cannot configure) SSMP locations information
o Operator Assist . Quote included o Confirmation is o Grouping not o Uploads in .txt o No fax
messages extra cost only 20 conference Option available format only capability
bridge (90 specified)
o Not SAS 70 Type . No conference o Limited polling o Attachments o NO Satellite, IM . No TTY
Il facility capability available only through or 2 ways SMS capability
SMTP
. Quotas not o Does not collect o Escalation requires o No polling by o Cannot initiate
supported phone numbers customization SMS broadcast via PC
. Scenarios not o Third Party Bridging o Cannot select o Help desk will . Message
supported Costs ($$$) particular devices to notify not assist in creation only via
developing alerts operator
. Database not . Cannot stop . No on line o No PIN
encrypted notifications recording authentication
o Toll free number to o Attachments o No conference
pager requires only to SMTP bridging
customization
o Conference Bridging o No templates o No security
requires customization responses
o Quota notification o No redial
requires customization attempts specified or
allowed




Conformance MIR3 BroadBlast 3n Square Loop Ismart 21st Century Ntec.LLC
o Scenarios require o No ability to use
customization PIN on messages
o Reports require o Manual setup
customization for resends on those
not originally notified
o Ad-hoc reports ) Redials
require customization available only for
voice
o PDF reports require o No capability to
customization detect voicemail
) 17 standards ) Cannot
required customization automatically transfer
to conference bridge
. Not SAS 70
Type Il facility
o No encryption
of database
) SSL on request
o No security
training
o No security
audit
30 28 40 25 10 15 20
Financial Privately Held Privately Held Privately Held Hardware/Software TelCom provider
Stability and Corporation Corporation Corporation since integrator since 1994 since 1989
Performance 2001
20 15 20 10 10 10 10
Implementation |Within 30 days 10 days 16 — 24 days Within 15 days 180 days 75 to 90 days Nothing specified

Plan

24 hours




MIR3 BroadBlast 3n Square Loop Ismart 21st Century Ntec.LLC
Pricing $25K + 16K (SMS)= $24,750.00]%$3,746 setup $71,000/year unlimited |Setup - $98,000 $2.45/user = $1.40/user =
$41K/lyear $22,500/year $12,600
$22,496/year + $25,000 + cost of
Oracle database
$2.75/user $38K year + minutes Conference calling
at $.25/minute
Setup Fee for on-line |$26,242 first year $1/per message
enrollment extra cost
option
Or $500,000/year
$24,493 yearl
20,996.5 year 2 &
3
20 25 38 10 0 30 40
Total 70 68 98 45 20 55 70




