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SUMMARY 

 
Mature, experienced systems analyst with several years’ experience in management and 
retail sales.  Experience and university training in various computer languages and 
systems.  Knowledge of ISO900 and TQM practices. 
 
 

EDUCATION 
 

University of Alabama in Huntsville 
Bachelor of Science in Management Information Systems, May 2002 

 
 

EXPERIENCE 
 

May 1992-Present Markley Auto Parts, Fayetteville, TN 
   Area Supervisor 

• Oversee operation of 4 auto parts stores in middle TN 
• Recruit, interview, hire, train management employees 
• Plan and execute marketing strategies 
• Audit store books 
• Ensure quality customer service 
• Operate management information system for 4 stores 

 
May 1990-Aprl 1992 Markley Auto Parts, Fayetteville, TN 
   Sales Person/Store Manager 

• Started in sales and progressed to manager within a year 
• Recruited, interviewed, hired, trained employees 
• Managed store staff of 15 employees 
• Exceeded sales goals for 1991 
• Initiated management information system for 4 stores 

 
 

COMPUTER SKILLS 
 

• Microsoft Windows, Word, Works, Excel 
• XcB Relational DBMS and dBase IV 
• COBOL, SQL, BASIC, ADA, C, C++ 
 


