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P‐Synch Password Synchronization Tool  

 
The P-Synch tool allows you to synchronize a single password across many of your 

UAHuntsville accounts. Instead of having to remember different passwords to log in to 

Angel, Chargernet, Email, the Library etc., you can use P-Synch to set a single password 

for all of your accounts. 

 

To utilize P-Synch, do the following: 

 

1. Open your Internet Browser and enter https://eniac.uah.edu into the address bar. 

 

2. Your browser will open the Self-Service Login page (see Figure 1).  

 

 
Figure 1: The Self-Service Login Screen 

 

3. Enter your Charger ID and click the Log in button. 

 

Your Charger ID is the first part of your official UAHuntsville email account (the 

information to the left of the @ sign). For example, in the email address, 

rab0009@uah.edu, the Charger ID would be rab0009. If you are using an email alias 

(john.doe@uah.edu), the alias will not work. If you know your Banner ID (sometimes 

called ñAò number), you can log into https://register.uah.edu to see your Charger ID 

which will be listed just below your Banner ID on the main menu. 

 

https://eniac.uah.edu/
mailto:john.doe@uah.edu
https://register.uah.edu/
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4. When you log in for the first time, you will be directed to enter your default or current 

Charger ID password (see Figure 2). 

 

 
Figure 2: The Verify Password Screen 

 

Your default password is the first initial of your first name and the first initial of your 

last name followed by the last six digits of your Banner ID. 

 

5. Once you have entered your password, you will be required to define three security 

questions (see Figure 3). 

 

 
Figure 3: Security Questions Setup Screen 

 

On subsequent logins, you may either enter your password or answer two of your 

three security questions, selected at random, to access P-Synch. This feature allows 

you to access P-Synch and reset your password if you have forgotten it. 
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The P-Synch Utility provides a long list of questions from which to choose (see Figure 

4). 

 

 

 
Figure 4: Security Questions 
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6. Once you have defined your questions, click Submit, and you will be redirected to the 

Main Menu (see Figure 5). 

 

 
Figure 5: P-Synch Main Menu 

 

7. Click first option on the Main menu: Change Passwords (see Figure 6). 

 

 
Figure 6: The Change Passwords Screen 

 
By default, all your accounts in the Accounts/systems box are checked, meaning that 

all your accounts will use the new password.  You can uncheck any account to which 

you do not wish to apply this new password. You can repeat the process to select 

different passwords for other accounts if desired.  
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Read the password rules section beginning with ñYour password must:ò and select a 

new password remembering that passwords must be at least eight characters in length, 

contain both upper and lower case characters, and have at least three letters and a 

least one number. 

 

The box titled Try one of these is a pull-down menu that will give you multiple 

sample passwords. 

 

Once you have decided on a new password, type it in the New Password box and 

again in the Confirm box. 

 

Click Change passwords to synchronize your accounts. 

 

A new screen will appear showing which accounts have been reset to the new 

password (see Figure 7).  

 

 
Figure 7: Change password: Results Screen 

 

Congratulations! Your passwords have now been reset using P-Synch.  
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If you chose a new password that does not satisfy to the new password rules you will 

see an error message displayed in red. See (Figure 8). 

 

 
Figure 8: Change Password Error Messages 

 

You must choose another password that conforms to all the password rules in order to 

continue.  

 

It is possible to change your security questions and the answers provided. Log in to P-

Synch. From the Main Menu (see Figure 9), select the link Answer personal 

questions.  

 

 
Figure 9: The P-Synch Main Menu 
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Selecting this option will open the Answer personal questions window (see Figure 

10). You can retype a new answer to an already selected question by retyping in the 

answer field. You can change the question by selecting the pull-down and choosing 

another question. Click Submit to save the changes.  

 

 
Figure 10: Answer Personal Questions Window 

 

If you need additional assistance, contact the Technical Assistance Group Help Desk, 

8:00 a.m. to 6:00 p.m. in the Salmon Library. 

Phone: 256-824-3333 

Email: tag@uah.edu 

 

mailto:tag@uah.edu

